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CEO Update
I have heard from many  
of you who want to move  
beyond COVID, and back  
to what we know and love. 
That’s what I want, too.

But many of our elders are  
among the most vulnerable to 

COVID. While they would love to be part of 
our wonderful LBFE celebrations, these elders 
are reticent, if not downright fearful, to be in 
crowded indoor settings.

Of course, LBFE would be delighted to  
welcome back our elders with a huge holiday 
party. But we can’t, and won’t, just flip a  
switch because it’s not about what we want. 
It’s about when our elders and concerned 
volunteers are ready to rejoin our events 
together without anxiety. It’s not that time  
just yet.

We will keep doing what we do to meet  
every elder where they are—from making  
visits and celebration deliveries to hosting  
small parties and even small vacation  
getaways. We’ll visit and deliver festive  
meals and celebration bags to elders on 
Christmas and Thanksgiving, ensuring every 
elder knows they are cared for. I invite you to 
learn more about our wonderful Holiday Gift 
Program (see page 3). 

We Care, We’re Careful is the motto that  
guided us throughout the pandemic and still 
inspires us—and you—as we serve our many 
elder friends. We sincerely thank you and  
wish you very happy holidays. 

Simone Mitchell-Peterson 
Chief Executive Officer
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SPREAD WARMTH  
AND CHEER: 
FULFILL AN ELDER’S 
GIFT WISH!
Every year, through LBFE’s Holiday 
Gift Program, over 900 elders receive 
a personalized gift at the holidays. It’s 
a powerful reminder to our elders that 
they’re loved and not forgotten—and 
often it’s the only holiday present an 
elder can expect. 

The Holiday Gift Program is made 
possible because of our generous 
donors and volunteers. This 
year, elders selected a gift from a 
thoughtfully curated list of helpful, 
useful items: towel set, small handheld 
vacuum, lumbar pillow, electric can 
opener, or food storage container set.

Check out (at right) all the ways you can 
brighten the season for our elders—and 
thank you for making the holidays so 
special for the elders we serve. 

LBFE HOLIDAY  
GIFT PROGRAM 
Want to bring holiday cheer  
to elders? Here are ways you  
can give or deliver gifts: 

1.  We need your help to deliver 
holiday gifts throughout the 
month of December. Volunteers 
choose their preferred 
delivery area and will call the 
elder directly to set up the 
best time to deliver. If you’re 
already an LBFE volunteer, 
please contact Angelina 
Márquez-Reyes, Volunteer 
Coordinator, at amarquez@
littlebrotherschicago.org  
or 312-455-1000.

2.  If you and a group of 
coworkers, family, or friends 
would like to shop (in-person 
or online) and purchase a 
gift for an LBFE elder, visit 
LBFEchicago.org/support/
holidaygift to complete a 
simple sign-up form. Or, 
contact Araceli Nevarez  
or Sherri Gorski at  
holidaygift@LBFEchicago.org  
or 312-455-1000. 

  You’ll receive an email (from 
holidaygift@LBFEchicago.org) 
with the name(s) and gift 
wish(es) of your elder(s), and 
you can shop in-person 
or online. Bring or ship your  
gift to LBFE (355 N. Ashland 
Ave., Chicago, IL 60607)  
by December 9.

3.  If gift giving isn’t possible, 
please consider buying 
individually wrapped 
chocolates, such as Dove,  
Lindt, or Ghirardelli. Our elders, 
especially those who are 
homebound or living in nursing 
homes, love these goodies.
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LBFE’S SOCIAL WORKER ASSISTS,  
ENCOURAGES, AND EMPOWERS
Through friendship, LBFE reminds 
elders they are not alone. Our Social 
Work Services are one more way 
elders know they are supported by and 
connected to a caring community. 

Leading LBFE’s specialized support 
is Social Worker Sonia Serrano, MSW, 
LSW. Sonia has a lifelong interest in 
older people and in helping others—
and even has a history of serving 
LBFE’s elders in other roles. Here’s 
more about Sonia and her very 
important role with our elders. 

WHAT DO YOU DO AS LBFE’S  
SOCIAL WORKER?
I work with our elders one-on-one  
to make sure they have someone 
to rely on during life situations or 
transitions that would be challenging 
to navigate alone. 

Once I receive a referral, I contact the 
elder to learn about his or her concern. 
I ask questions to understand the 
issue and the best solution for moving 
forward, offering one-time assistance, 
or providing support on an ongoing 
basis—whatever is needed based on 
my evaluation. As I manage cases, I 
link elders to community resources, 
such as financial, in-home, housing, and 
medical assistance, or mental health or 
transportation support.

I break down the process of what 
the elders are going through step-
by-step, which can help alleviate 
anxiousness. In-home visits are ideal 
for this, as it can be easier to explain 
in depth or repeat information in-
person. During home visits, elders 
often show me letters they received 
from SNAP or LINK benefits, housing 
letters, and other paperwork they 
may not have understood. I provide 
real-time assistance and explanation, 
alerting elders to potential scams and 
prioritizing next steps.

Elders without 
family or other 
advocates can 
feel like they’re 
not heard. So, I 
assure elders 
that I’m there 
with them, that  
I’ll speak out with 
them. I encourage 
elders to call an  
agency, sit beside them as they  
make the phone call, and help them 
understand what they’re hearing. Often, 
my presence increases accountability 
on the other end of the line. 

When I get referrals, I sense that 
elders are wondering who they can 
turn to and ask for simple information. 
I remind elders they’re not alone. I 
connect elders with the necessary 
resources and encourage, empower, 
and advocate for them, to make what 
feels impossible become possible. 
When we reach the outcome, I remind 
elders that they made this happen. 

WHAT LED YOU TO BECOME A 
SOCIAL WORKER, AND HOW DID 
YOU KNOW YOU WANTED TO 
SUPPORT OLDER PEOPLE? 
I’ve had older friends since I first 
started working in customer service 
at Walgreens. I found that I connected 
easily with older clients, and eventually, 
I noticed they would come into the 
store just to talk with me. Through 
these conversations, I began to see  
a need for socialization. I would 
hear things like, ‘My kids live here but 
they’re always working, they don’t 
really have time…’ I actually would go 
to visit them at home and just hang  
out together.

Then, I came across the LBFE Summer 
Intern role at a job fair at school and 
was intrigued. After the experience 
of getting to know elders and helping 

SONIA SERRANO,  
MSW, LSW

4 Friendship Fall 2022



LBFE’S DUPAGE AND KANE COUNTY EXPANSION
LBFE is hard at work to bring the joys 
of friendship and connection to elders 
and volunteers living in DuPage and 
Kane counties as part of our newest 
expansion program. 

“It’s so impactful to witness the 
transformation of an elder’s 
personality with regular connection 
and conversation,” says Maria Stamos, 
DuPage and Kane Expansion Program 
Planner. Maria is spreading the word 
about LBFE’s friendship and programs 

to continue recruiting elders and 
volunteers in LBFE’s newest  
service area.

In August, an open house brought 
community members together to learn 
more about LBFE. “We had many 
partners, neighbors, and friends stop 
by to learn about Little Brothers - 
Friends of the Elderly’s expansion site 
at Audrey’s House. And we identified 
many new opportunities to work with 
our community,” shares Maria.

It was “a joy to get to know everyone 
who came by to meet us,” says Maria, 
including Illinois State Senator 
Karina Villa, who grew up in the area 
and works to support and protect 
seniors. “As with every LBFE event, our 
volunteers who helped garden, set up, 
and prepare food made the event such 
a success,” says Maria.

If you or a friend or family member 
lives in the DuPage or Kane county 
areas, visit LBFEillinois.org to find out 
how you can bring friendship to an 
elder in the community.

  HELPFUL RESOURCES FOR OUR ELDERS 
  Sonia regularly finds the most information to assist our elders from the following 

resources and often guides elders to call them directly: 

•  National Suicide Hotline: Dial 988

•  National Alliance on Mental Illness 
(NAMI) Chicago: 833-626-4244

•  Illinois Department on Aging (IDOA): 
800-252-8966 

•  Chicago Housing Authority (CHA):  
312-742-8500

them enjoy LBFE’s summer programs,  
I became an LBFE Program Coordinator, 
which gave me the greatest insight into 
the lives and needs of older adults. I 
felt something inside me that said there 
was more I could do. I left LBFE in 2017 
to pursue my master’s degree in social 
work from Dominican University, but 
knew I wanted to come back to provide 
the community with more expertise and 
more knowledge.

WHAT DID IT FEEL LIKE COMING 
BACK TO LBFE? 
Warm and welcoming! It’s been 
wonderful to reconnect with staff and 
elders. I’m grateful to our Program 
Coordinators, who are the frontline for 
our elders’ concerns, and who refer elders 
to me directly. I’m also thankful for the 
weekly support of LBFE’s longtime Social 
Work Supervisor Consultant Patty Black. 

MARIA STAMOS BRINGS  
FRIENDSHIP TO ELDER CHUCK. 
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SUMMER PROGRAMS RETURNED IN 2022
From relaxing getaways at Audrey’s House to favorite events, like Spa Day, LBFE’s 
beloved summer programs were back this year, delighting many of our elders. 

Of course, over the past two years, the pandemic curtailed in-person summer 
celebrations. This year, we got a fresh start to enable our elders to enjoy great 
weather, vacations, daytrips, outings, and parties surrounded by friends. 

While LBFE gatherings and events were smaller, 
with additional safety protocols in place, we 
did face some challenges, seeing a record 
number of cancellations due to elder hesitancy 
to join group settings, last-minute doctor’s 
appointments, and transportation issues.  
Still, 126 elders celebrated at 6 luncheons,  
78 elders enjoyed an outing, and 51 elders went 
on a getaway during one of 10 vacation weeks. 

As always, we met our elders where they are. 
For elders who are homebound, unvaccinated, 
or not ready to welcome visitors at home, 
festive Slice of Summer celebration bags 
brought reminders of friendship. 
In total, 177 elders received 
a friendly Slice of Summer 
delivery and visit. 

We are so grateful to our 
volunteers and donors who 
made sure this summer 
was filled with friendship, 
fun, and connection for 
our elders, and we look 
forward to another season 
of celebration!
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LBFE’S NEW DIRECTOR OF PROGRAM: 
MEETING ELDERS WHERE THEY ARE 

Heather Dudzinski is welcoming  
new opportunities now that LBFE  
is emerging from pandemic-dictated 
programming. 

"Moving forward, we can be curious 
and explore where our elders and 
volunteers are now at, and how we  
can adapt our programming to be 
where they are.”

As the new Director of Program, 
Heather brings to the role a long-
time, hands-on familiarity with LBFE’s 
mission and vision. She joined LBFE in 
2004 in the Development Department 
and has since held many key roles, from 
managing the Young Professionals 
Advisory Board to overseeing a major 
database conversion. She was named 
Director of Program this past summer, 
succeeding Ann Wohlberg, who has 
retired from LBFE. 

The Program Department is responsible 
for LBFE’s programs and services for 
elders, including visiting programs, 
parties and celebrations, summer 
vacation experiences, social clubs, 
intergenerational programs, and more. 

A NETWORK OF SUPPORT
Heather acknowledges that “the 
pandemic brought challenges but it 
also created opportunities to move 
forward with new programs.” 

While quality engaging programming 
remains LBFE’s priority, Heather 
stresses, “we also want to be smart 
about how we meet today’s challenges, 
while continuing to be good stewards 
with our funding and donations.” 

To this end, LBFE is looking at 
programming that can be “more  
geo-local, more in the community with 
small gatherings right where the elders 
are,” says Heather. This shift also can 
provide many volunteers, who are still 

working from home, 
more immediate 
access to engage 
with elders. While 
LBFE’s Ashland 
building will 
continue to serve 
as an important 
hub, being in 
the community 
also minimizes 
transportation 
needs, especially important 
considering higher gas prices and 
fewer city drivers.

A move into neighborhoods to host 
gatherings at locally owned cafés 
or community spaces will increase 
LBFE’s visibility and strengthen a 
network of support around our elders. 

“If we are present in the community, 
more people—elders, volunteers, and 
community partners—can see LBFE 
right there in action, and want to be 
part of us,” Heather says. 

WHAT’S AHEAD
LBFE programming is poised to be 
even more responsive ahead. “This is 
because we’ll rely on the use of data 
to refresh and redesign programs to 
provide more real-time opportunities 
for elders and volunteers,” says Heather. 

Through LBFE’s Social Sync program, 
elders in the community receive 
training on how to use phones and 
tablets so they’ll be “digitally prepared 
to stay connected, whether it’s during 
another pandemic or in the next harsh 
winter,” she says. 

More challenges are certainly ahead, 
says Heather, so keeping LBFE 
programs fresh and relevant will be 
important. “But what will never change 
is this: Being connected to LBFE 
means you are not alone.”

HEATHER 
DUDZINSKI
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VOLUNTEER 
OPPORTUNITIES TO  
BRIGHTEN WINTER  
DAYS FOR ELDERS 
If you’re already an LBFE volunteer, 
there are so many ways to make a 
meaningful, memorable difference for 
an elder during this season:

•  Remind elders they’re loved, 
especially at the holidays: Deliver a 
homemade holiday meal and hand-
decorated celebration bag during a 
friendly visit on Thanksgiving Day  
or Christmas Day. Friends and family 
are welcome to volunteer together. 
Email activities@LBFEchicago.org to 
sign up for a time to pick up elders’ 
meals and celebration bags on the 
morning of the holiday. Volunteers are 
especially needed on Christmas Day.

•  Bring holiday cheer: Deliver an 
elder’s gift as part of our Holiday 
Gift Program during the month of 
December (also see page 3). To  
sign up, contact Angelina Márquez-
Reyes, Volunteer Coordinator, at 
amarquez@littlebrotherschicago.org  
or 312-455-1000.

•  Share the warmth of friendship in an 
isolating season: Become a Visiting 
Volunteer or Phone Visitor to get to 
know an elder and build a friendship 
based on shared interests. We ask 
our volunteers to make a year-long 
commitment, with friendships often 
continuing for many years. To sign 
up, contact Tracey Abramowicz, 
Visiting Volunteer Coordinator, at 
tabramowicz@littlebrotherschicago.
org or 312-455-1000.

If you are not yet an LBFE volunteer 
but would like to make an impact  
on the life of an elder, sign up for  
an upcoming virtual volunteer 
orientation! To get started, visit:  
LBFEchicago.org/become-a-volunteer.

FOOD BAG SUPPORT 
Through LBFE’s Food Bag Program, 
we meet the dietary needs and 
preferences of our elders who 
need reliable nourishment toward 
the end of the month, when other 
resources can run low. 

Year-round, this means including an 
essential protein drink or favorite 
treat, along with a week’s worth of 
pantry staples and fresh groceries. 
During the holiday season, LBFE 
packs monthly Food Bags with 
special foods, so elders have all the 
ingredients to prepare a special meal. 

While the rising cost of food 
affects us all—LBFE’s monthly 
supplementary grocery shopping 
has risen between $200 - $300 
this year—our elders know they can 
count on LBFE’s ongoing support, 
thanks to our generous donors and 
volunteers. 

Here’s how you can help: 

•  To donate nonperishable goods, 
contact John Silver at jsilver@
LBFEchicago.org 

•  To make a monetary donation, 
visit LBFEchicago.org 
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CONNECT LONELY ELDERS TO LBFE  
FOR FRIENDSHIP AND SUPPORT

Know an older neighbor or friend who lives alone, rarely has visitors, and 
doesn’t get out much? 

YOU CAN EASILY CONNECT THESE  
ELDERS (OR YOURSELF) TO LBFE. HERE’S HOW: 

•  Fill out our online referral form for an elder (or refer yourself). Go to 
LBFEchicago.org/refer-an-elder or call 312-455-1000.

•  An LBFE staff member will reach out to the elder for an introductory 
conversation.

Eligibility: To become an LBFE member, an elder must be a resident of 
Chicago, Northwest Indiana, or Kane or DuPage counties; be 70 years or 
older; and have limited social contacts or nearby family members. 

LBFE serves English- and Spanish-speaking elders, and our programs are 
always offered free of charge for our members.

YOUR GIFT SUPPORTS 
FRIENDSHIPS FOR OUR ELDERS!
Giving Tuesday, November 29, is an important  
annual tradition that asks us to show up—via virtual 
channels—and give back to make a real difference. 

Your gift to LBFE on Giving Tuesday will help  
us continue serving our elders to ensure they feel  
loved and cared for through our friendships. You’ll  
also help us meet our special Giving Tuesday  
Matching Challenge!

Participating in Giving Tuesday is easy: 

•  Use our QR code (at right) or  
visit LBFEchicago.org/GivingTuesday

•  Follow us on social media—and watch your  
email for updates. 

Thank you for supporting our elders on Giving Tuesday!

Scan this QR code  Scan this QR code  
using your phone’s  using your phone’s  
camera app. Tap  camera app. Tap  
the notification that  the notification that  
pops up to link to our pops up to link to our 
online giving page. Or online giving page. Or 
visit:visit: LBFEchicago.org/
GivingTuesday

NOV
29
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Katherine Akons

Odila Alejandre

Dean Alexander

Robert Bleimehl

Thelma Carias

Olivia Cotton

Gene Cripe

Josefina Dominguez

Berniece Futch

Kathy Goble

Tom Grealish

Della Green

Willie Mae Hunter

Martino Jones

Arnelia Landry

Mary Lippincott

Vera Love

Iris Martinez

Patricia Miller

Geneva Pendleton

Louise Priko

Louvine Randle

Phyllis Reinert

Mirna Reyes

Olga Romanchek

Carol Rudy

Pedro Sanchez

Myrtis Stewart

JoAnn Szesny

Wilma Tyson

Emma Watts

Diane Wilkins

Joan Wilson

Loretta Wolack

Gloria Wright

IN MEMORIAM
We honor our elders—our friends—who passed away between February 16, 2022 - 
October 13, 2022. We’re grateful for their friendship and all we’ve learned from 
them. We are thankful for the conversations, connections, and laughter that our 
volunteers and donors shared with our elders, ensuring their memories live on.

“  Mr. Robert Bleimehl was a kind, funny, and at times very quiet man. 
As I was leaving his apartment one day, he said, ‘Thank you for 
watching TV with me and eating with me. I really appreciate your 
company.’ Hearing that helped me realize it’s indeed the small things 
that matter.” ADRIANA, PROGRAM COORDINATOR 

DÍA DE LOS MUERTOS AT LBFE 
Since the 1990s, LBFE has adopted parts of the 
Latinx tradition Día de los Muertos (Day of  
the Dead) to remember and celebrate members  
of our LBFE family who passed away in the last  
year. During the pandemic, we honored our loved 
ones virtually, but on November 1, volunteers  
and staff surrounded LBFE’s ofrenda (altar)  
once again to share memories, support, and 
comforting Mexican treats.
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11/24   Thanksgiving 
+  Meal Deliveries  

and Visits

12/2     Holiday Gift  
Deliveries Begin

12/12 – 17  Food Bag Delivery 

12/25   Christmas Day  
+  Meal Deliveries  

and Visits

12/26–  LBFE Closed 
1/2/23  

1/16   Martin Luther King Jr. Day 
+ LBFE Closed 

1/23 – 28  Food Bag Delivery

2/8  Valentine’s Day Party

2/9 – 15   Valentine’s Day  
Treat Delivery

2/20 – 25   Food Bag Delivery

2/25  Citywide Party

3/11 + 3/15 St. Patrick’s Day Party

3/20 – 25  Food Bag Delivery

APRIL 4, 2023

SAVE THE DATE - LBFE’S 2023 SYMPOSIUM 

CREATIVE SOLUTIONS TO END 
ELDER LONELINESS AND ISOLATION

Little Brothers – Friends of the Elderly Chicago 
355 N. Ashland Avenue, Chicago, IL

LBFE’s inaugural End Loneliness Symposium in 2019 was a great success. 
Our Symposium returns in-person and virtually in 2023, with experts 

from LBFE and the field of aging to explore how creative expression and 
engagement can alleviate elder loneliness and isolation. 

 Featured speakers include:

ANNE BASTING, PhD 
Founder, TimeSlips.org / Author of Creative Care / 2016 MacArthur Fellow

 JEREMY NOBEL, MD, MPH 
President & Founder 

The Foundation for Art & Healing / The Aging UnLonely Initiative 

Watch for more program details and registration information in early 2023. 
Or join our Symposium 2023 mailing list at: EndLonelinessNow.org

UPCOMING EVENTS
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