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At times the past year has 
felt endless, but at other 
moments it has whizzed by. 

March marks one year of our  
We Care/We’re Careful campaign, 

launched to communicate to our elders and 
supporters all we planned to do to maintain 
safety and our connections with our elders. 

We’ve been nimble and creative, learning how  
to do things differently to remain connected,  
but our elders have taught us so much about 
being resilient and grateful. Countless times,  
they fueled us with moments of joy, as we  
helped them cope with the loss of freedom and 
control over so many aspects of their lives.

In-person visits and gatherings were quickly 
replaced with phone visits. Cards and notes  
were comforting like a cup of hot chocolate and  
a favorite blanket.

Thanksgiving and Christmas were filled with 
love and cheer as cars with new and long-time 
volunteers lined the streets at our headquarters 
to pick up and deliver 1,400 meals. 

As we begin the second year of the pandemic, 
your dedication to our elders endures. Your 
willingness to help our elders wade through the 
complex vaccination process is a true measure  
of your commitment (see page 9).

Thank you for sustaining our elders, and for 
lifting up the LBFE team every day. It won’t 
be long before we can gather, albeit socially 
distanced. Please stay safe and well.

Simone Mitchell-Peterson 
Chief Executive Officer

CEO Update
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On the cover: Lovingly hand-decorated holiday meal and celebration bags were lined up and packed 
for Thanksgiving 2020. Dedicated volunteers made Thanksgiving deliveries to nearly 700 elders in 
Chicago and Northwest Indiana (see pages 4-5). 
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LBFE Board Chair: We’re Meeting the Needs of Our Elders
“The pandemic showed us that we need to 

be creative in finding new ways to build 
friendships with our elders and be able 
to interact when we cannot be together 
in person,” says Linda Watson, who 
became LBFE’s current Board Chair  
on October 1, 2020.

Previously, Watson served as a member 
of the Finance Committee and as 
Treasurer. After retiring, she “became 
convinced that LBFE was where I wanted 
to make a bigger commitment by 
serving on the Board.” 

Recently, Watson shared her views  
on Board leadership and looking to  
the future.

What is your vision for LBFE?
Watson: The Board, along with CEO 
Simone Mitchell-Peterson and the 
senior team, went through an extensive 
strategic planning and visioning 
process in 2019 only to have the events 
of 2020 intervene. We refocused all of 
our efforts on meeting the immediate 
needs of our elders during the pandemic. 
This year, we are still focused on ways 
to connect with our elders until we can 
safely meet with them in person again.

As we come out of 
this crisis, we’ll  
turn toward our 
strategic goals 
of expanding the 
number of elders 
we serve. We also 
want to better use 
the talents of our 
volunteers to more 
effectively reach a 
larger number of 
elders. And we will 
be accelerating our use of technology 
to help relieve isolation when in-person 
connections aren’t possible.

What’s your message to LBFE 
volunteers and donors? 
Watson: Please know that we’ve 
gotten many wonderful expressions 
of gratitude from the elders who have 
received groceries, holiday gifts, and 
meals, as well as regular phone calls. 
Each one of you made this possible, and 
we are so very grateful to you, on behalf 
of our elders. Please stay safe until this 
pandemic passes, and we look forward  
to thanking you in person.

Meet our New Board Members
“I have dedicated my 

career to helping 
individuals and 
their families 
navigate through 
life’s transitions 
by providing legal 
solutions. I look 
forward to my work 
on the LBFE Board 
to share my legal 
expertise and help 
LBFE achieve its 
strategic goals to serve 
our elders.” 

“I have been a social 
worker with older adults 
for almost a decade 
and have developed a 
keen awareness of the 
vulnerabilities involved 
with aging. I’m excited 
to contribute to the 
work of LBFE to meet 
the needs of isolated 
seniors now and into 
the future.” 

Jeffery Ramirez
Senior Associate,
The Matlin
Law Group, P.C.

Paul Dowling 
Director of  
Social Services,
Irish Community 
Services

Board Chair 
Linda Watson
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262 698total 
volunteers

Thanksgiving
2020

meals and celebration 
bags delivered to  
elders in Chicago and 
NW Indiana

We Did It! 
1,400 homemade holiday meals safely delivered

Almost 600 volunteers stepped up to help Little Brothers during the holiday season—
and in the midst of the pandemic! On both Thanksgiving Day and Christmas Day, nearly 
700 elders saw the friendly faces of LBFE volunteers and their families during safe, 
contactless deliveries of homemade holiday meals and other festive goodies to celebrate.

“Thanks to our dedicated community, 
elders made warm, happy memories 
during the 2020 holiday season—a 
powerful way to end a challenging year. 
None of this would have been possible 
without the care and generosity of 
donors and volunteers eager to make a 
difference for our elders while sharing 
our commitment to safety,” says LBFE 
CEO Simone Mitchell-Peterson. 

How did we do it?
On Thanksgiving and Christmas mornings, 
at our LBFE building, we expanded and 
moved our traditional indoor pickup to 
an entirely contactless, outdoor process 
for our volunteers and staff. Two drive-
through lanes were set up outside our 
building to ensure that picking up elders’ 
holiday meals was both easy and safe. 

Once at an elder’s residence, volunteers 
used a knock-drop-and-wave method 
for meal delivery, making it possible 
to exchange warm wishes from a safe, 
social distance. 

Throughout a busy holiday season,  
our incredible community partners at 
Fight2Feed worked tirelessly to plan 
and prepare nutritious, delicious, and 
special holiday meals for our elders, as 
well as for hundreds of Chicagoans 
experiencing homelessness. And 
help from Illinois State Police and 
Chicago Police Department volunteers, 
from directing traffic to loading and 
delivering elders’ meals, made our 
holiday celebrations especially smooth.

See more holiday delivery photos at 
www.littlebrotherschicago.org

Volunteers picked up meals for deliveries to elders from our contactless drive-through lanes, 
where holiday celebration bags were placed directly into trunks or back seats. 
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302 690total 
volunteers

Christmas
2020

meals and celebration 
bags delivered to  
elders in Chicago and 
NW Indiana

1. Elder Victor received his Christmas meal from volunteer Sandra. 2. Volunteer 
Ayse delivered elder Johnnie’s turkey dinner on Thanksgiving Day. 3. Elder 
Dorothy’s Thanksgiving Day meal arrived with volunteer Mike. 4. Volunteers 
bundled up on Christmas Day. 5. Board Chair Linda Watson and her husband  
Joe Moravy picked up meals for Christmas Day delivery. 6. Elder Kathleen received 
a Thanksgiving Day delivery from volunteer Calvin. 7. Volunteer Luis and his 
family delivered extra holiday cheer. 
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Holiday 2020 
Gift Deliveries: 
We Did This, Too!
Along with many wonderful holiday 
meal deliveries (see pages 4-5), 828 
elders were served by our 2020 Holiday 
Gift Program. 140 volunteers made 
contactless deliveries of gift bags to 
525 elders (with staff delivering to 
the remaining elders). Each gift bag 
included cookies, chocolates, and an 
activity book and coloring book.

Due to the pandemic, Little Brothers 
modified the Holiday Gift Program to 
ensure social distancing and limit risk 
for our elders, volunteers, and staff. 

Instead of individual gifts, every elder 
received a special holiday gift of a Little 
Brothers’ fleece jacket or fleece blanket. 
“Elder gifts were made possible again 
this year through generous support of 
this program. We are so very grateful 
for everyone’s help to continue the 
Holiday Gift Program, especially during 
this pandemic,” says Christine Bertrand, 
Coordinator, Elder Holiday Gift Program. 

Even with some changes, the annual 
Elder Holiday Gift Program once again 
brought the joy of the season to our 
elders. “Thanks for being there in my 
time of need. You have been very much 
needed in every way. Thanks for the gifts 
and the dinners,” one elder shared with 
us. “I will never, ever forget.” 

Top row, L-R: Elders Fidela, James, and Mary Jane 
received holiday gifts. Elder Roosevelt’s holiday  
gift was delivered by Volunteer Program Assistant  
Nathan. Above: We received so many cards from  
elders, like these from Tondalayo and Eugene,  
expressing their deep gratitude to LBFE volunteers 
and staff, and thanks for their holiday gifts (at right). 
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LBFE Volunteers 
Helping Elders  
Get Lifesaving 
Vaccines
For many elders, getting  
a COVID-19 vaccination  
has been challenging. 
But LBFE volunteers can 
help you schedule your 
vaccination—and get  
you transported to  
your vaccine site. 

For more information,  
call 312.455.1000;  
or visit: www.
littlebrotherschicago.org/
YourVSP 

New Outdoor Room. In 
November, LBFE set up a 
permanent, all-weather tent 
in the courtyard, adding 
about 390 sq. ft. for more 
social distancing during 
Thanksgiving and Christmas 
meal pickups. We hope this 
area, along with two patio 
heaters, can host small,  
socially distanced gatherings 
when it’s safe to do so. 

LBFE Volunteers: You Did It! 
Through our We Care/ 
We’re Careful campaign, 
we’ve been working for 
over a year to keep our 
community safe. We 
couldn’t have done it 
without our generous, 
caring volunteers. Our 
elders and staff are 
endlessly grateful. 

“With the support of our 
exceptional volunteers, 
we’ve stayed close to our 
elders through mailings 
and weekly phone visits, 
and thousands of vital, 
contactless deliveries of 
Food Bags, supplies, and 
holiday meals and gifts. 
Our elders tell us—often—
that these are powerful 
ways to stay connected. 
We are immensely 
grateful to our volunteers 

for their patience, 
flexibility, willingness, 
and generosity,” says 
Josh Chartier, Director 
of Volunteer Services & 
Community Engagement.

Join us! We’re always 
welcoming new 
volunteers. If you want 
to be an LBFE volunteer 
to bring meaningful 
friendship to elders 
across Chicago, visit 
littlebrotherschicago.
org/become-a-
volunteer and sign up 
for an upcoming virtual 
volunteer orientation. 
Little Brothers offers 
volunteer opportunities 
to fit your schedule 
and keep you—and 
our elders—safe and 
connected.

LBFE:
Your Vaccine
Support Partner
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A Year Like No Other
We’re putting the finishing touches on our Annual Report for FY2020 (October 1, 2019 – 
September 30, 2020). You’ll be able to review our FY2020 Annual Report online starting 
April 15 on the Little Brothers’ website. In the meantime, here are some FY2020 highlights. 

November 2019
We hosted our inaugural End Loneliness 
Symposium, showcasing Little Brothers 
as a thought leader in aging and loneliness.

LBFE’s Thanksgiving 2019 celebration 
served 494 elders with the help of 317 
volunteers through a party, a nursing 
home visit, or home-delivered meal.

December 2019
At Christmas, 205 volunteers served 
512 elders through a party, a nursing 
home visit, or home-delivered meal. The 
2019 Holiday Gift Program reached 993 
elders and engaged 82 volunteers.

January 2020
We expanded 
our partnership 
with service 
charity 
Fight2Feed 
which rescues 
food from local 

partners and shares or prepares it for 
people experiencing food insecurity 
and/or homelessness.

February 2020
Our Valentine’s Day Party on February 
12, 2020, was our last in-person party.

The Young Professionals Advisory 
Board hosted its Junior Prom on 
February 22 at the National Museum of 
Mexican Art and raised $11,735.

March 2020
We launched our We Care/We’re 
Careful campaign on March 9. All in-
person activities were suspended. 
Programming promptly switched to 
volunteers connecting with elders 
through phone and mail, while donations 
streamed in for COVID-related expenses. 

Spring 2020
Our Food Bag Program, which is 
essential to elders experiencing food 
insecurity, began meeting new requests 
for emergency bags due to in-person 
shopping risks for some elders. Food Bag 
deliveries expanded from 100 to 140 
elders served per month. 

Along with pandemic worries, civil 
unrest increased in many of our elders’ 
neighborhoods. We launched our  
Mental Health Counseling Initiative to 
screen up to 500 LBFE elders who may 
benefit from a referral for mental health 
care support during difficult times. 

We conducted our first Elder Technology 
Survey to determine the types of 
technology our elders use in order to 
adjust our programming to best meet elder 
needs and be more pandemic-resistant. 

Summer 2020
With elders unable 
to enjoy their usual 
Little Brothers’  
in-person summer 
experiences, we 
created the contact-
free Slice of Summer 
Program: 782 elders 

were each safely greeted by volunteers 
and Program Coordinators who delivered 
a special bag of summer treats, and an 
invitation to join a toll-free group call 
with other elders.

Fall 2020
LBFE staff started redesigning entirely 
new Thanksgiving and Christmas Day 
programs, using drive-through meal 
pickup and contactless delivery to our 
elders. The Holiday Gift Program got 
underway, too. (See page 6.)

2019
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Caring for Our Elders: Mind, Body, and Soul
As we began sheltering in place, our 
elders more frequently reported bouts 
of sleeplessness and anxiety during 
phone visits and check-in calls with 
LBFE volunteers and staff. LBFE also 
recognized the disproportionate impact 
of COVID-19 on Black and Brown 
communities, including our elders. 

“As civil unrest and racial tensions 
created even more anxiety for our 
elders, we knew we had to take action 
to improve the well-being of our elders,” 
says LBFE CEO Simone Mitchell-Peterson. 

In response, LBFE created the Mental 
Health Counseling Initiative to ensure 
additional support or resources for 

elders who needed help. To date, LBFE 
staff has assessed nearly 500 elders 
using the PHQ4, which measures 
depression and anxiety, and can be 
administered by those who are not 
mental health professionals. 

Based on their responses, 146 elders 
have received support from within  
Little Brothers or have been referred  
to a partner agency for counseling. 
Thanks to generous donor support 
to LBFE, funds are available for 
transportation, co-pays, and extra phone 
minutes to further ensure accessibility 
for our elders. To learn more, please  
call: 312-455-1000. 

Exploring Elder Use of Technology 
Little Brothers conducted its first elder 
technology survey to find out more 
about what technology elders own, how 
they engage with it, and what they 
would like to learn more about to be 
more proficient. 

Our goal was to better understand our 
elders’ tools as well as their interest in 
learning more, so we can develop new 
programs for connection. 

For example, of the 410 elders who 
responded, we learned that 218 own a 
smartphone and, of these, 171 elders 
expressed interest in one-on-one video 
chatting with someone from LBFE. 

LBFE’s Service Delivery Committee will 
use the survey results to determine 
ways Little Brothers can help elders 
be more adept and comfortable using 
technology. 

“This pandemic has certainly pointed 
out the value of technology in helping 
our elders stay connected, informed, 
and engaged. The more we can equip 
our elders, the more they will have vital 
skills and resources to access every day, 
and in any difficult periods,” says CEO 
Simone Mitchell-Peterson.

Inside LBFE

While currently closed, the Lloyd Walding 
Brain Fitness Center at LBFE offers learning 
opportunities and computer skills practice 
to help our elders keep the mind sharp.

2019
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“ I will never forget the karaoke 
party Ruth [Samuel] and I 
had during an overnight stay 
at Audrey’s House. We had a 
wonderful time singing and 
dancing!” Tornu, Volunteer

Jamila Abubakar 

Eddie Adams 

Aida Agosto 

Dennis Andrews 

Jeanette Angry 

Maria Ayala 

Lilian Balcazar 

Joseph Baliga 

Ruby Baskin 

Aletha Bauhard 

Barbara Beilfuss 

James Bergen 

Ann Burns 

Fred Cadena 

William Carr 

Carmen Chevere 

Robbie Clark 

Helen Claypool 

Bruce Conley 

Ceola Conner 

Wayfred Crockett 

Patricia Curtis 

L. H Dangerfield 

Luebertha Dangerfield 

Maria Del Rosario 

Jean Diederich 

Patricia Ehrlicher 

Andris Erdmanis 

Ismael Figueroa 

Cosette Freeman 

Lorraine Fritze 

Ana Fuentes 

Nicolasa Garcia 

Reginald Gardner 

Sharon Gaspar 

Etta Giles 

Trinidad Gomez 

Maria Gonzales 

Maria Gonzalez 

William Griffin 

Richard Hamilton 

Janet Hampton 

Suraya Hasan 

Joann Hawkins 

Jeri Hecht 

Herdstine Henderson 

Octavia Hill 

Emily Hodges 

Patsy Holland 

Shirlee Holliday 

Maxine Horton 

Aline S. Howard 

Sherman Jackson 

Alice Jay 

Pearlie Jernigan 

Elsie Jimenez 

Ella Johnson 

Hermel Johnson 

Helen Koszyk 

Jean Koutsky 

Josephine Kuryla 

John Lewis 

In Memoriam
We honor our elders—our friends—who passed away between Oct. 1, 2019 - Sept. 30, 
2020. We’re grateful for their friendship and for learning about them and from them. 
We are thankful for the conversations, connections, and laughter that our volunteers 
and donors shared with our elders, ensuring their memories will live on. 

2020
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“ I will remember Alice [Jay] for her love of poetry 
and classical music. Alice also loved to eat! Her 
clean plate and smile after every event would  
say it all.” Adriana, Program Coordinator

“ Marina [Ramirez] would make 
friends wherever she would go.  
She even had friends at Costco  
that she introduced me to.” 
Dary, Program Coordinator

Mary Tsai Lin 

Ernest Luis 

Maria Maysonett 

Jane McDonald 

Janet McGilly 

Erma McMoore 

Violet Miller 

Luster Monk 

Lillie Montgomery 

Donna Moore 

Mildred Moore 

Lyndale Morton 

Betty Murray 

Dolores Nail 

Pearl Newby 

Fred Oborski 

Yolanda Pachorek 

Glenn Palus 

Jesus Pantoja 

Elizabeth Parizek 

Patricia Parsons 

Pauline Patton 

Hannah Paul 

Adele Polk 

Marie Proctor 

Marina Ramirez 

Clara Ramos 

Helen Randle 

Theodore Ray 

Harry Reese 

Odis Richardson 

Norma Richko 

Paul Riojas 

Jacqueline Roberson 

Elizabeth Rodriguez 

Ruth Samuel 

Edith Schrager 

Dennis Shapiro 

John Shaw 

Linda Singletary 

Walter Smyth 

Sophia Sowa 

Coletha Terry 

Gladys Thomas 

Helen Thomas 

William Thorson 

Jacqueline Todd 

James Tracy 

Lucy Vasques 

Manuel Vasquez 

Dorothy Walton 

Betty Ward 

Ernia Washington 

Diane Weinerman 

Frances Wilczynski 

Margaret Wilford 

Delores Wilson 

Ethel Winston 
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