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CEO Update
Coping with a full-on
pandemic? Unimaginable.
But it hasn’t stopped LBFE
from doing what we always
do—being there, every day,
for our elders.
This Special Issue captures just some of LBFE’s life
in the pandemic—and how we are staying safe
and connected. Our own We Care / We’re
Careful campaign promoted the safety and
well-being of our elders, volunteers, and staff.
Traditional events and visits stopped this spring,
but we quickly turned to other connections.
Thanks to our volunteers, we’re visiting elders
by phone with a record-breaking 800 calls per
week, mailing hundreds of cards and letters, and
doubling our drop offs of monthly Food Bags and
emergency supplies.
We still found a way to bring the spirit of
summer to our elders (page 3), and we’re already
planning to absolutely, though differently,
celebrate the Thanksgiving and Christmas
holidays (page 6). As our Board Chair Michael
Melinger says, our work is even more important
now than ever before (page 10).
Following heartbreaking events in our country and
city, we joined with our Black and Brown elders,
and our entire LBFE community, to denounce
systemic racism and reaffirm our dedication to
individual respect and dignity (page 8).
We’re not stopping, and we’re grateful for each
one of you who stand with us. We offer our
sincere thanks for supporting and joining us,
and for caring so deeply about our elders.

Simone Mitchell-Peterson
Chief Executive Officer
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Slice of Summer:
Spreading Joy—Safely
Like every Chicagoan, our elders wait
all year to savor summer. While this
summer is unlike any other, we knew it
was still essential for our elders to feel
friendship and fun.
“Little Brothers did not give up on
bringing the spirit of summer–safely–to
our elders,” says CEO Simone MitchellPeterson. “Even in a pandemic, we work
in order to create new ways to meet our
elders where they are.”
Slice of Summer, a six-week program
which began in July, brings this season’s
favorites to our elders through festive
deliveries. Upon meeting our elders
outside, volunteers spray bubbles
into the air and play classic songs of
summer on their phones, often spurring
impromptu dance parties in front yards
and on sidewalks! “I get to be a kid
again!” exclaimed elder Connie, as she
watched bubbles overhead.
Mark your calendars for
Thanksgiving and Christmas with
our elders—more on page 6.
The Slice of Summer team, including
a member of our Elder Advisory
Committee, started meeting by phone
in May to plan this unique celebratory
experience that would also promote
engagement, involvement, and a sense
of community.

Volunteers bring summer goodies and fun
to nearly 800 elders throughout Chicago.

Elders have been delighted to see a
friend and receive boredom-busting
activity packets and colored pencils
along with other summer treats, like
cold slices of fresh watermelon and
cherry pie.
“We’re so proud to be creating such joyful
experiences for our elders. We’ve heard
from many seniors that their deliveries
have come at the perfect time to lift
spirits. Slice of Summer’s impact is like
a friend reminding you they love you
and are thinking about you,” says Ann
Wohlberg, Director of Program.
The Monday following their delivery,
elders are also invited to join a group
call, led by a volunteer, to share favorite
summer memories and connect with
new friends. “Our volunteers have been
excited to pivot with us and join in to
bring these memorable experiences to
our elders,” says Josh Chartier, Director
of Volunteer Services & Community
Engagement.

 See more Slice of Summer photos—and dance party videos!
www.littlebrotherschicago.org/friendshipsummer2020
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Life in the Pandemic
COVID-19 has changed our world. In order to keep everyone safe and healthy, LBFE
halted face-to-face contacts with our elders, but we have stayed connected with our
elders in many new ways.
What has never changed is what we can count on every day: Dedicated volunteers,
creative staff and leadership, supportive donors, and resilient elders. Here’s a
sampling of what some of our elders, volunteers, and staff experienced and learned
during this unprecedented period.

Volunteer Fé
on fun
phone visits

Elder Ann
on not
being alone
“We elders have gone through a lot
already. We’ve done it before, and we
can do it again. This pandemic isn’t the
first time we’ve experienced crises–
personal, health, financial. People have
to go through things. But don’t feel alone
in what you’re going through. We have to
see beyond ourselves.
“Try to be optimistic, and remember
that no matter how isolated you may be,
you’re not alone. That’s the important
thing.
“Looking forward to a weekly call from
an LBFE volunteer is a powerful reminder
that someone cares about me and what
I’m up to.”

“I dropped off some plants, cloth face
masks, and bags of tangerines to the
two elders I make phone visits to—Aida
and Martha, and they were very happy.
“Martha told me she’s talking to her
plants—and they have been thriving!
One of the plants I gave Aida is known
as a shame or embarrassment plant
in Puerto Rico, and it reminded her of
home. When I asked her why it had that
name, she said it’s because the leaves
take on a red tint in the sun. We had a
good laugh about this.
“We’ve been able to have fun during
quarantine, and we enjoy our phone
visits.”

LBFE’s Response to COVID-19
In March, Little Brothers was immediately proactive with a comprehensive
plan to minimize exposure to COVID-19. The initiative, We Care / We’re Careful,
communicated strategic decisions and program changes. “From the
start, our commitment has been to responsibly serve our elders,
while making important changes to help protect the health
and safety of our elders, as well as volunteers, staff, and
partners,” says Simone Mitchell-Peterson, CEO. Learn more at
www.littlebrotherschicago.org/about/wecare
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Program Coordinator Tornu
on lessons learned
“Our elders have taught me to look beyond the surface and
really try to understand the situation. Going through a
pandemic, as well as confronting social and racial justice
issues, it’s easy to focus on your own emotions and your
community. Our elders identify how this all impacts them,
but they also examine the implications for everyone.
“They’ve helped me see that the decisions we’re making
now during the pandemic will have a lasting impact on
all of our lives and health. We may think we’re in our own
bubble, but all of our bubbles are connected.”

825
Food Bag
deliveries

(March-July)

800
Event Planner Lili on
staying connected
“What I love the most about Little Brothers are all the
opportunities for our elders to celebrate life year-round
surrounded by friends. Now, with the high risk COVID-19
poses to our elders, we are not able to get together in
person to celebrate, but we make sure we are connected
through weekly phone visits and cards.
“We have stayed committed to relieving elder isolation and
loneliness and building friendships. I love chatting with
our elders and volunteers, and bringing all generations
together in friendship. I look forward to being able to
celebrate face to face soon.”

Elder Benjamin on
tackling tough times
“Have faith. Do the best you can under these trying times.
And try not to worry or get bent out of shape, especially
over something we can’t control.

Phone visits to
elders each week

2,000+
Cards to elders
in nursing homes
(March-July)

310
Volunteers
who connected
with elders

“I go to the store early, wearing my mask and gloves. Then
I come straight back home. And I try my best not to be
bored. I have a television, and I write letters, read, and
play my records. I don’t have a pity party.”



 Send us a photo and tell us how you’re doing.
Email: general@littlebrotherschicago.org.

LittleBrothersChicago.org
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Inside LBFE

Reopening LBFE Offices
After nearly three months, Little
Brothers cautiously welcomed back staff
to 355 N. Ashland Avenue on June 15.
CEO Simone Mitchell-Peterson worked
with a small internal team, beginning
in May, to develop a comprehensive
Welcome Forward Plan that included
new staff guidelines for face coverings
and social distancing, and detailed
instructions on how to navigate the
building, conduct daily business,
maintain a hygienic workplace, and
more. Staff is divided into two teams,
which alternate weeks working in the
office or from home.
“Our office environment is drastically
different, and we’re all continuing to
adjust to modifications. It’s not the same,
but our goal is to keep our staff and their
families safe,” says Mitchell-Peterson.

Required at LBFE: Temperature checks and
face coverings for all staff.

Volunteers are picking up items
for contactless deliveries from the
courtyard, and we hope to expand
this process to other programs. “Any
decisions to bring elders to the building
or to begin other familiar activities
will need more definitive information
to make the best decisions that ensure
the safety of our elders, who are a
vulnerable population.”

Planning Holiday Joy
For Our Elders
Year after year, Little Brothers ensures
our elders know they are loved and
remembered on Thanksgiving and
Christmas Days—and this year will be
no different.
“We’re making careful plans to ensure
our elders do not feel alone or forgotten.
We’ll celebrate safely, with contactless
drop offs, on both Thanksgiving and
Christmas Days,” says Ann Wohlberg,
Director of Program.

2019



“We’ll need help from our volunteers to
make more deliveries this year than for
any holiday season ever before,” says
Josh Chartier, Director of Volunteer
Services & Community Engagement.

 Want to bring joy to an elder this holiday season? Sign up to volunteer.
littlebrotherschicago.org/volunteer/become-a-volunteer.
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Partnerships Help Stock Pantry Shelves
Throughout the year, our friends at
Old St. Patrick’s Church are a caring
community for our elders.
For the past 20 years, parishioner
Joe Harzich has organized spring
and fall food drives to benefit Little
Brothers’ food pantry and more than
120 elders served by LBFE’s monthly
Food Bag Program.
This spring’s drive couldn’t take place
in-person because of the pandemic, but
Harzich and Old St. Pat’s worked closely
with LBFE food pantry coordinator John
Silver to ensure elders would continue
to be well-supplied with much-needed
pantry staples and fresh groceries.
Silver organized a virtual food drive
via Amazon (https://amzn.to/3f3VX0h)
that’s been a huge success for Little
Brothers—thanks to the support of Old
St. Pat’s parishioners. Together, they
ordered 150 boxes of food, including
tuna, peanut butter, jelly, soups,
applesauce, crackers, and granola bars—
items our elders are most excited to

receive during contactless drop-offs.
“We also received lots of Ensure, which is
an expensive part of our monthly food
budget. This meant we had more money
to spend on other items, such as fresh
groceries and proteins,” Silver explains.
In addition to Old St. Pat’s, Little
Brothers is extremely grateful to Google,
Pathstone Partners, Arbor Centers for
Eyecare, and Schneider National for
their support of our virtual food drive.

Our Volunteer Program Assistant prepares
Food Bags.

LBFE Launches Mental Health Counseling Initiative
Little Brothers strives to meet our elders
where they are, which is how our new
Mental Health Counseling Initiative
began.
“Throughout the pandemic, we’ve
anticipated our elders’ changing
physical needs. But we also knew that
supporting our elders’ mental health
and wellness would be just as crucial,”
says CEO Simone Mitchell-Peterson.

LBFE Program staff has been trained
to use a tool for non-mental health
professionals to screen at least 500
seniors who likely are at higher risk for
anxiety and depression. Some elders can
be helped within Little Brothers, while
others will receive telephone counseling
sessions or long-term follow-up with one
of LBFE’s three organizational partners,
including Rush University Medical Center.
To learn more, call 312-455-1000.

More Inside LBFE
Go online to www.littlebrotherschicago.org/special-issue to catch up on more LBFE
updates, including new Board member profiles, favorite Audrey’s House memories,
a recap of our first-ever End Loneliness Symposium 2019, and more.
LittleBrothersChicago.org
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To the Little Brothers Community:
Words from Our Elders
The following special letter from CEO Simone Mitchell-Peterson was emailed to the
Little Brothers community on June 25 and is reprinted here in its entirety. We share
this for the opportunity to again reflect on the wisdom of our Black and Brown elders.
Now, more than ever in these difficult days, it’s their voices that are both valuable and
necessary for all of us to hear.

Dear Members of the Little Brothers Community,
The senseless and callous murder of George Floyd before our eyes has reenergized so
many Americans to demand change. The streets of communities all over the country
are filled with people from all walks of life calling for the elimination of racism and
police brutality, and for upholding the civil rights of African Americans.
Over the past couple of weeks, you have
probably received many emails from
corporations and organizations lending
their support to Black Lives Matter, while
making promises to repudiate and fight
against systemic racism.
At Little Brothers, we don't make
promises. We make commitments
and follow through. Over the past
60 years, we have worked to build
a diverse community that respects
and appreciates the differences of its
members, our elders, while treating
everyone with kindness and dignity.
We are always evolving and we know we
must do more.
As a Black woman, I have been grappling
with a wide range of emotions. Frankly,
I have found myself thinking of and
reliving the many instances where
racism has affected my life. Anyone
who’s ever been made to feel less than
whole, less than who they have a right to
be, knows how demoralizing, demeaning,
and wrong racism is. Yet, these
experiences are woven into the fabric
of daily life for Black and Brown people
across our country. And these include
many of the elders we serve: in fact, twothirds are Black and Brown, and all have
lifetimes of both pain and joy to share.
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At Little Brothers, we have the privilege
of learning about life from those who
have lived it. Bearing witness to our
elders’ lives, memories, and experiences
validates our mission daily and deepens
our understanding of who we are and
who we’re meant to be. When I’m
troubled, I know I can always turn to
our elders. Their
perspectives are
only achieved from
life experience. My
recent conversation
with one of our
elders who is a
102-year-old Black
woman brought me
a steadying, calming
perspective that
CEO Simone
seemed impossible
Mitchell-Peterson
to find anywhere
else.
As an elder-centric organization, it’s
part of our organizational DNA to create
forums for our elders to express their
opinions. We believe our elders have the
right to express their thoughts in many
ways and especially now, about George
Floyd’s murder and the ensuing civil
unrest, as so many grew up in the 1950s
and ‘60s. Their voices speak to all of us—
especially to young people.

Our elders helped to build and were part
of the civil rights movement. I honor
them. All of us at Little Brothers honor
them. Most important, we believe their
voices and their wisdom are valuable
and necessary for all of us to hear.
For this reason, we want to share with
you what our elders have to say, with the
hope that you may be inspired by their
perspective.
“What was the purpose of my life? I
thought we were past this. I thought we
had made progress. This is the fight I
had when I was growing up. This is the
fight my kids had. This is the same fight. I
thought my lifetime was about freedom,
but now here we are… again.”
“My neighborhood is unrecognizable.
It’s like a war zone outside. I just can’t
go out.”
“Two of my neighbors were robbed, and the
ATM from our lobby was stolen.”
“Stores are closed everywhere. Only one
store is open, and it’s over a mile away.
How am I supposed to get groceries?”
“I’m really worried about my grandkids…”
“I’m unable to join the protests, but I
support the protesters.”
“Why are we hated so much? I just don’t
understand it… This reminds me of the
1950s, and it’s very triggering.”

“Our young people need encouragement.
Those young people who vandalized
and caused a lot of destruction, they’re
going to need to know that we can still
work together. We can show them that
we believe in them and show them
what respect looks like. We’re the ones
who came through the past, and we’re
responsible for sharing our knowledge.
They are our resources to do the actual
change-making.”
“In order to achieve something, you have
to understand it first. Try to learn as
much about the world you live in, try to
understand what you want from your
future. You have to set up some kind of
path of action in order to improve your
condition, and you have to be disciplined.”
“We must be our neighbors’ keepers.
Caring about each other can go a long
way to build understanding, equality, and
justice. It starts with a level of respect and
friendship with each other. Little Brothers
has always been united in this spirit. We
are united in this same spirit.”
Our elders are fearful, distressed,
and grieving. They are also hopeful,
encouraged, and resilient. I believe we
can all relate to this mix of emotions
right now. And through friendship,
we’re given a chance to deepen our
understanding and respect for one
another. We will continue our work
of connecting people who come from
all ethnic, racial, socioeconomic and
religious backgrounds and orientations
in friendship.

“We’ve all reflected back on the ‘60s, the
assassination of Dr. King, and how
frightened we were then. We didn’t know
what change would come and how we
would be affected. We’re still dealing
with the injustices of being Black in this
country. It exists. It has to be addressed.
But even still, my grandchildren do not
know what their great grandparents
experienced.”

Thank you for joining us as we bear
witness to life and recognize and
celebrate the singular value of each one.

“What I went through… it’s going to be
a lot different for the next generation.”

Simone Mitchell-Peterson
Chief Executive Officer

Sincerely,

LittleBrothersChicago.org
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Now More Than Ever

By Michael Melinger, LBFE Chair of the Board
Throughout this pandemic, Little
Brothers - Friends of the Elderly has been
there for our elders every step of the way.
Our mission of alleviating elder
isolation and loneliness is now more
important than ever.
Thanks to the leadership of our CEO
Simone Mitchell-Peterson and the
commitment of staff, volunteers, donors,
and partners, outreach to our elders
continues in new, creative, and safe ways.
For the Board of Little Brothers, our
role is to serve as stewards, ensuring
the organization’s financial health and
its clear strategic focus. Simply put,
our Board is devoted to keeping Little
Brothers standing strong so we can
continue to serve our elders for our next
60 years and beyond.
All of us take inspiration and wisdom
from our elders. Especially during
this pandemic we’ve learned so much
from elders throughout Chicago about
resilience, compassion, gratitude, and joy.
And, in the midst of rightful protests
against racism in recent months, we have
also turned to our elders for their lessons
of history and humanity. Together with
our elders, our CEO and leadership team,

and the entire LBFE community, we
denounce systemic racism and uphold
our enduring commitment to treat every
person with respect and dignity.
This is an important
time for selfreflection. Black and
Brown elders make
up two-thirds of the
elders we serve. We
believe we can do
more to represent
them and to broaden
our community with
people of all ages and Board Chair
genders, and from
Michael Melinger
all racial and ethnic
backgrounds. Our
pledge is to build more diversity and
inclusion on our Board, and we will set
goals to accomplish this in the year ahead.

1

2

As we cope with this pandemic and
embrace a changing world, it will be even
more critical for all of us to unite and
work together.
We know the power of friendship can
alleviate elder isolation and loneliness.
We believe the power of friendship can
strengthen us all.
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Friendship on the Move
Behind many masks (at right) are LBFE volunteers and elders who are connecting
safely during the pandemic: 1. Volunteer Program Assistant Miquel packs Food Bags
for delivery. 2. Receptionist Rosa works behind newly installed plexiglass barriers.
3. Food Bags also included essentials: toilet paper, light bulbs, toiletries. 4. Elder
Tondalayo at her contactless Food Bag delivery. 5. Staff member Lili brings an
armload of fresh groceries and pantry staples. 6. Elder Roosevelt appreciated his
Food Bags and a quick visit. 7. Elders Carla and Michael enjoy a Slice of Summer
delivery from volunteer Hannah. 8. Our volunteer brought elder Barbara her
Slice of Summer experience and great conversation.
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