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Strategic plans are vital for
organizations to move forward
with the right focus and a
firm commitment to growth,
change, and progress.
So, what’s the right recipe to produce the
best strategic plan? For LBFE, it means
starting with some very important ingredients:
• Engaging 10 listening groups over the past year to
answer questions about the future direction of Little
Brothers. We heard from more than 70 participants
from LBFE’s Board of Directors, Volunteer Advisory
Committee, Young Professional Advisory Board, Elder
Advisory Committee, elders who attend our weekly
Coffee Club, Spanish-speaking elders, and our staff.
• Reaching out to many of our 1,200 and 1,600 donors
with online surveys to seek input about our future.
• Conducting in-depth interviews with LBFE’s senior
leadership team and telephone interviews with
our Executive Committee, community partners,
foundations, and select donors and volunteers.

Sean Martin

• Completing a comprehensive external scan to examine
marketplace trends and benchmarks for organizations
similar to LBFE.

Sheila McMackin, LCSW

Drawing on these rich resources, our Board of Directors
held three planning sessions with LBFE’s senior
leadership team to develop the strategic plan that will
guide our work and direction over the next five years.
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President, Wellspring Personal Care
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Elder Deirdre and volunteer
Kathleen prepare for an afternoon
of celebration at Little Brothers.
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We’re finalizing the strategic plan, which we’ll begin to
implement in January 2020, but we’re eager to preview
some key points with you here (see page 6).
In the meantime, we’re excited about kicking off
celebrations to mark our 60th anniversary, starting with
our first-ever End Loneliness Symposium on November 8
(see page 4), which will examine the serious impact of
elder loneliness and explore effective solutions to this
serious global problem.
We salute every elder, volunteer, donor, and partner for
all you have done—and will do—to help us become even
better and stronger. Thank you!

Simone Mitchell-Peterson
Chief Executive Officer

A Brand New Look

LBFE’s Redesigned Website:
Easier and Faster to Use
If you’ve visited our Little
Brothers’ website recently
(www.littlebrotherschicago.
org), you’ll see a new look—and
important changes to the content
you need and want.
In mid-August, we launched
our redesigned website that
includes new features and more
focus on beautiful photos of our
friendships with elders, which is
at the heart of our mission (see
below). With so many innovative
developments in web design and
functionality since we did our
last redesign in 2012, we knew
it was time to make our own site
even more accessible and easier
to navigate.

To begin the process, our
Volunteer Services, Program,
and Development departments
shared what they wanted to
see in a redesigned website. We
concluded that our site needed to
be as informative as possible, but
not overloaded with the details
that people learn firsthand once
they get involved.
We have also switched to a new
content management system
that enables us to more quickly
and effectively edit and update
content, and build and customize
new web pages.

We’re particularly excited
about the Events section, which
features a calendar that now
loads quickly, and built-in forms
that let you reach us faster.
Our site is also able to host highquality embedded videos.
In our 60th year of service and
friendship, we continue to be
invested in new ways to connect
with volunteers and supporters
to surround Chicago’s elders
with our caring community. Visit
littlebrotherschicago.org: Let us
know what you think, and keep
watching for new online features
in the months ahead.

LittleBrothersChicago.org
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LBFE Leads Experts in Aging to
Focus on Lonely, Isolated Elders
Little Brothers - Friends of the Elderly, widely
recognized since 1959 for serving Chicago elders
who are lonely and isolated, will bring together
other professionals and specialists in the field
of aging to host an inaugural event, The End
Loneliness Symposium, November 8, 2019.
The Symposium will examine the impact of
loneliness on society and on elders, and explore
ways to draw on community for solutions to this
major global problem.
Little Brothers - Friends of the Elderly, Chicago
Chapter, has taken the occasion of our 60th
anniversary to develop and host this first-ever
event, which kicks off a year full of celebration.
The aim of the Symposium is to bring more expert
attention to the serious problem of loneliness and
isolation among America’s elderly population.
“In addition to our outreach every day to bring
friendship to lonely and isolated elders, LBFE serves
as a thought leader on the life-changing challenges
facing older Americans,” says LBFE CEO Simone
Mitchell-Peterson. “Since our founding in 1959,
our mission is to alleviate loneliness and isolation
among Chicago’s elders. By bringing together other
professionals in the field of aging, this Symposium
enables us to find even more ways to address and
solve the problem of loneliness.”

Top Speakers & Sessions
The End Loneliness Symposium will be held at LBFE,
355 North Ashland Ave., on Friday, November 8,
from 8:00 am to 5:00 p.m. Seating capacity is limited.
To learn more about the End Loneliness Symposium,
please visit www.EndLonelinessNow.org or
call: 312-455-1000.
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The Symposium’s Keynote
Speaker is the renowned
geriatrician, author, and
educator Louise Aronson, MD,
MFA, Professor of Medicine,
University of California, San
Francisco. She is the author
of Elderhood: Redefining
Aging, Transforming Medicine,
Reimagining Life (2019), a current New York Times
bestseller. A graduate of Harvard Medical School
and the Warren Wilson Program for Writers,
Dr. Aronson received the Gold Professorship in
Humanism in Medicine, the California Homecare
Physician of the Year award, and the American
Geriatrics Society Clinician-Teacher of the
Year award.
Dr. Aronson’s distinguished work on aging has been
published in The New York Times, Washington Post,
Discover Magazine, and the New England Journal of
Medicine, and featured on CBS This Morning, NPR’s
Fresh Air, and NBC’s Today Show, and in Politico,
Lit Hub, Kaiser Health News, and Tech Nation.
The daylong program also will showcase experts
who will discuss various dimensions of elder
loneliness and possible solutions:
Kerry Burnight, PhD, Chief
Gerontologist, GrandPad®, will
examine technology’s impact on
elder loneliness. She has served as
a Professor of Geriatric Medicine
and Gerontology at the University
of California Irvine and has more than 20 years
of academic experience. Dr. Burnight founded
the first Elder Abuse Forensic Center and the
nonprofit, Ageless Alliance. She was awarded the
U.S. Attorney General Award.

Catherine
Dimou, MD,
FACP, Midwest
Market Medical
Executive for
Cigna Healthcare,
will discuss the Cigna 2018
U.S. Loneliness Index. Dr. Dimou
provides medical leadership
for a five-state region for Cigna.
She previously served in multiple
leadership positions at Rush
University Medical Center,
where she continues as a
weekend hospitalist and as an
Associate Professor. Dr. Dimou
graduated with honors from
Rush Medical College.
Lydia K.
Manning, PhD,
Professor of
Gerontology
at Concordia
University Chicago,
will focus on the role of faith and
spiritual community in easing
elder loneliness. She received her
PhD in Social Gerontology from
Miami University. Her expertise
lies in complex issues related to
aging, health, and well-being.
Her research focuses on
resilience with additional
interests in religion and gender.
Ann Wohlberg,
MA, LBFE
Director of
Program, will
address ways
to understand
elder loneliness through LBFE’s
evidence-based evaluation
results. Wohlberg joined LBFE in
2011 and leads the full range of
programs to alleviate isolation
and loneliness among more than
1,200 Chicago elders every year.
Under her direction, every new
elder is evaluated for his/her
individual level of loneliness,
using the UCLA Loneliness Scale,

and reevaluated two years later.
Wohlberg earned her MA in
Gerontology, with honors, from
the University of Michigan and
a Specialist in Aging from the
University of Michigan Institute
of Gerontology.
Holly
Lewandowski,
MA, President,
Evaluation for
Change, Inc., will
join Wohlberg to
present LBFE’s elder loneliness
evaluation results. A program
evaluation and qualitative
research consultant, she has
supported LBFE evaluation
programs since 2014. She
helps to create evaluation
systems with a wide range of
nonprofits, state departments,
and educational institutions.
Lewandowski also held positions
in evaluation and research
at DePaul and Northwestern
Universities. She earned her
MA in Sociology at DePaul
University.

Global Views
The End Loneliness Symposium
concludes with two speakers
who will discuss LBFE
international perspectives to
end elder loneliness.
Barbara
Boryczka, MA, is
Board President
of Poland’s
Stowarzyszenie
mali bracia
Ubogich (Little Brothers of the
Poor Association). She earned
her MA from the University
of Ecology and Management
in Warsaw, where she also
was a lecturer in the field of
environmental management.
She first served as a volunteer
for the Little Brothers of the
Poor Association and became
president in 2006.

Our Anniversary

Celebrating
60 Years
LBFE kicks off a year of
anniversary celebrations
starting with the End
Loneliness Symposium in
November 2019, followed by
an Open House at Audrey’s
House in Batavia, Illinois,
and concluding with a 60th
Anniversary Bash at our
Ashland Avenue building in
November 2020.
We’re also planning some
unique projects, including
the installation of a new
mosaic mural honoring
intergenerational connections,
located on the exterior wall of
the Little Brothers’ building.
Watch for more information
in the coming months—and
be sure to join us for our very
special 60th anniversary
celebrations.

Albert Quiles,
Master in Social
Gerontology,
has served as
the Director
of Amigos de
los Mayores (Friends of the
Elderly) in Spain for the past
four years. He is a psychologist
and also studied nongovernmental organization
(NGO) management and social
leadership in ESADE Business
School. Quiles has 18 years of
experience in the field of human
development, working in Mexico,
Ghana, Thailand, and India. He
is also a member of the board of
the International Federation
of Les Petit Frères des Pauvres.
LittleBrothersChicago.org

5

Elder Service Expansion

New 2020-25 Strategic Plan
Outlines LBFE’s Future
Leadership of Little Brothers Friends of the Elderly, Chicago
Chapter, recently completed
Blueprint for the Future,
the new Strategic Plan for
2020 – 2025.
Simone Mitchell-Peterson, CEO,
explains, “We call this Strategic
Plan a blueprint because we
do view it as a very practical
tool with clear, realistic goals.
The Strategic Plan will help
us build an even stronger—
and achievable—future that
will engage communities and
volunteers to end loneliness
among elders in Chicago.”
In addition to strengthening
LBFE’s important work with
Chicago elders, the Strategic
Plan outlines elder service
expansion in Kane and DuPage
Counties. Audrey’s House
in Batavia, IL, will serve as a
strong foothold from which
to extend LBFE’s mission and
expand services to more elders
who need opportunities for
friendship.
Achieving this new strategy,
says Michael Melinger, Chair,
LBFE Board of Directors, “means
building a more volunteerdriven service model where
LBFE volunteers, current
and new, will have an even
greater decision-making stake
in our local programming
to serve elders.” Just as vital
to LBFE’s progress, MitchellPeterson stresses, is continued
donor support to make
expansion possible and ensure
quality programs and operations.
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As Mitchell-Peterson detailed
in this issue’s CEO Update (see
page 1), the Strategic Plan was
developed through a valuable
process that engaged LBFE
leadership donors, partners,
and staff. “This is truly our
shared blueprint for an even
stronger future to serve our
elders and, together, end
loneliness," she says.

Strategic Plan Highlights
Starting in January 2020, LBFE
will begin its work to implement
strategies and fulfill goals in
these key areas:
Chicago Elder Service
Expansion: By 2025, LBFE will
transition up to 500 elders
to a volunteer-driven, staffsupported program model with
staff in the role of volunteer
managers. This involves
redesigning LBFE’s service
delivery model to further train
and empower volunteers, and
adding an additional 125
visiting volunteers.
“We are a small communitybased organization,” says
Mitchell-Peterson. “We know
it’s important to concentrate
our resources where we make
the greatest difference. We
remain committed to the
most impactful work with our
elders—visiting, celebrating
holidays and birthdays, hosting
special interest clubs and
intergenerational programs,
and so much more.”

Chicago

Chapter

Strategi

2020-202
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Kane & DuPage
Elder Service Expansion: By
2025, Audrey’s House will
serve as a Year-round Program
and Vacation Center and use
a new volunteer-driven, staffsupported program model
to alleviate isolation and
loneliness for at least 300
elders in Kane and DuPage
Counties. Audrey’s House will
provide opportunities for LBFE
to host monthly social clubs and
intergenerational programs for
elders in the area.
Strengthening Our Reputation
& Resources: LBFE will expand
its thought leadership on
ending elder loneliness and
isolation, kicking off with
LBFE’s inaugural End Loneliness
Symposium on November 8,
2019 (see page 4) to bring
together experts and partners.
In addition, LBFE will ensure
resource development to
sustain successful expansion
and maximize the use of
technology to enhance
programs and operations.
For more information about
Blueprint for the Future, please
call 312-455-1000.

Summer & Fall Experiences

Elders Enjoy Fun and Friendship
Over 13 weeks this summer, 148 elders escaped the
city for Batavia, IL, on three-night, four-day getaways
to Audrey’s House, LBFE’s Year-round Program
and Vacation Center, while another 64 elders took
daytrips. Vacationing elders enjoyed new experiences,
and shared meals surrounded by friends.
Our Summer in the City Program created vacationlike experiences, ranging from an outing to the Shedd
Aquarium to our annual Spa Day, enabling 134 elders
to relax, connect, and explore Chicago. Volunteers
gave 160 homebound elders special summer-themed
visits—this year, elders and volunteers enjoyed
singing together to summertime oldies.
Of course, Little Brothers celebrates life and
friendship year-round: Here’s what’s coming up
this fall.
•O
 ctober and November Birthday Parties welcome
elders in the same birth month with a delicious
lunch, prepared by nonprofit organization
Fight2Feed, live music, and cake.

#

•O
 ctober’s Family Reunion connects elders living
in one area of the city, or “family,” as we call it,
to enjoy a celebration with neighbors.
•O
 ur Halloween Party brings together elders,
volunteers, and staff for good food, fun
costumes, and warm friendships.
• Little Brothers’ holiday parties include three
celebrations across the city on both Thanksgiving
Day and Christmas Day.
If you’d like to become a volunteer, or if it’s been
more than two years since you last volunteered,
sign up for an upcoming orientation at
littlebrotherschicago.org/volunteer/becomea-volunteer/. If you’re already a volunteer and
want to help out, contact Tracey Abramowicz at
tabramowicz@littlebrotherschicago.org
or 312-455-1000.
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From perfecting golf swings at the putting range to
relaxing at a movie matinee, elders had many ways
to savor summer fun, including a special visit from a
volunteer. Here are just a few photo highlights from this
summer: a painting class, an afternoon of BBQ and blues
at Audrey’s House, and fun at the Shedd Aquarium.

#
LittleBrothersChicago.org
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Little Brothers Prepares
for GivingTuesday, Dec. 3
Little Brothers - Friends of the
Elderly, Chicago Chapter, is
again joining the annual giving
tradition called GivingTuesday
on December 3.

celebrations. Every year, the
volunteer and fundraising
group plans new and creative
ways to raise support and
awareness for Little Brothers.

Part of a global movement
to give back, GivingTuesday
enables people to take time after
Thanksgiving and in the midst
of the busy holiday season to be
generous and help important
causes and organizations.
(Learn more below.)

Last year on GivingTuesday,
the YPAB challenged the
Board of Directors to a spirited
fundraising competition—
complete with a coveted trophy
and bragging rights! Stay tuned
to our social media to keep up
with this year’s competition and
ways to get involved.

Our Young Professionals
Advisory Board (YPAB) will
again raise GivingTuesday
funds through CrowdRise, an
online platform exclusively for
charitable giving.
This year’s GivingTuesday
theme is Making Spirits Bright.
All gifts made to Little Brothers
on December 3, beginning
at 12 am, at crowdrise.com/
lbfechicago will directly
support our elders’ Christmas
Day celebrations.
In 2013, the YPAB launched
Little Brothers’ GivingTuesday

For the past several years,
and again this year, Little
Brothers has gratefully
received a GivingTuesday
matching challenge grant, in
conjunction with #ILGIVE,
from The Retirement Research
Foundation. This means that
every gift that’s made on
GivingTuesday will be doubled—
up to $5,000. Last year, we were
also thankful for additional
matching funds from Give65,
received through the Home
Instead Senior Care Foundation.

“This year, through your
participation, you can enable
Chicago elders who are aging
alone the chance to enjoy the
special holiday season. We hope
you’ll give, and give generously,”
says Ceece Straney, Chief
Development Officer.
You can help! Simply share
our CrowdRise link on your
social media pages or create
your own campaign (it’s easy
and quick) on CrowdRise or
Facebook. And, if you have
any questions or ideas for a
GivingTuesday fundraiser,
please contact Heather
Dudzinski at hdudzinski@
littlebrotherschicago.org or
312-455-1000.

What is GivingTuesday?
Celebrated annually on the Tuesday following U.S. Thanksgiving (this year, December 3), GivingTuesday
inspires millions of people across the globe to show up—typically via online channels—and give back to
causes and issues that matter to them. The goal is to create a massive wave of generosity that lasts well
beyond that day, and touches every person on the planet.
GivingTuesday was founded in the United States in 2012 by New York’s 92nd Street Y in partnership with the
United Nations Foundation. In July 2019, GivingTuesday became its own organization, led by GivingTuesday
co-founder, Asha Curran, as CEO. Learn more at www.givingtuesday.com.
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Spread good cheer

More Volunteers Needed for
Holiday Visits & Deliveries
Every year, through Little
Brothers’ Holiday Gift Program,
more than 1,000 elders receive
a special gift at the holidays. The
success of our program depends
on your volunteer help to visit
with elders and deliver their
holiday gifts.
Often, our gift is the only holiday
present elders can expect—and
it’s a powerful reminder they’re
loved and not forgotten. As
always, the Holiday Gift Program
is made possible because of the
generosity and support of our
donors and volunteers.

You’ll then call the elder directly
to set up a time that works best
for your visit and gift delivery.
•F
 or special deliveries: If you wish
to deliver a particular elder’s
gift, please contact Angelina
Márquez-Reyes at amarquez@
littlebrotherschicago.org
or 312-455-1000 by Friday,
November 8.

Here’s how the program works:
• Already, donors have been
signing up to shop for elders
from their special wish lists
requesting gifts ranging from
a favorite bottle of perfume to a
set of flannel sheets.
• We’re asking that these gifts be
dropped off at Little Brothers
by Friday, November 15, where
they’ll be lovingly wrapped
by volunteers.
This year, we need more
volunteers to visit as many
elders as possible during the
month of December so elders
won’t have to wait long for
their special gifts. Here’s what
volunteers can do:
•F
 or general visits and deliveries:
Decide on the area where you’d
like to visit and deliver. Then,
stop by Little Brothers to pick
up your gift (see dates/times
at right).

Gift pickup. Beginning Monday,
December 2, volunteers can
start picking up gifts during the
following times. Little Brothers’
holiday elves will be waiting to
assist and answer any questions!

Corporate Support. We welcome
business and professional groups
from across Chicago, and even
while attending a convention or
conference in town. These special
volunteers benefit our elders
and contribute valuable time and
expertise. Bank of America (above)
bakes treats for elders to enjoy
during a visit from a volunteer
or at Coffee Club. The Peninsula
Chicago (below) sponsors a few
luncheons each year, preparing
and serving extra special meals
for our elders. In the past fiscal
year, we’ve welcomed more than
30 generous corporate groups,
including Google, Uber, Marriott,
DocuSign, T-Mobile, Workiva,
iCrossing, 360i, and many more.
Thank you for making a difference!
To set up a corporate volunteer day,
contact Josh Chartier at jchartier@
littlebrotherschicago.org.

• Monday through Friday,
9 am to 4 pm
• Saturday, 9 am to 12:30 pm
Not yet a volunteer? If you’re
not currently a Little Brothers’
volunteer, or it’s been more
than two years since you last
volunteered, sign up to attend an
upcoming volunteer orientation
at littlebrotherschicago.org/
volunteer/become-a-volunteer.

LittleBrothersChicago.org
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In Memoriam
Remembering our elders who passed away between Feb. 13, 2019 – Sept. 3, 2019
Leona Allgood

Mary Pat Corrigan

Jessie Jackson

Garna McGlendan

Loretta Pompey

Madeline Anderson

Ignacia Coss

Thomas Jefferson

Bernard Migdal

Julia Prejean

Khalilah Ansari

Geraldo (Gerry)
Crisostemo

Thelma Johnsen

Alexander Miller

Sheldon Schweitzer

Constance Dean

Dominika
Kazimierski

Arlene Miller

Grace Scipio

Fannie Douglas

Jeri Kosztozski

Susan Miller

Dusanka Spasojevic

Frances Espinoza

Lorna Layton

Robert Milton

Evelyn Todd

Audrey Galeckas

Leroy Macon

Louise Newsome

Josephine Tucker

Charmaine Gladych

Ellman Massey

Lucile Payne

Juanita Wilkins

Kathy Gray

Howard McDavid

Sylvia Jean Peavy

Mary F. Woody

Delores Bartley
Fred Bishop
Elisheba Bogues
Lucrisha Brewer
Rosa Cervantes
Sam Champion
Blas Chavez

Dorothy Phillips

“Mr. Bernard Migdal enjoyed telling me stories about his travels, his dogs, and his
beloved wife whom he lost much too early in life. Since Bernard was bedbound,
Little Brothers meant the world to him.” Rachel, Program Coordinator

Coffee + Friendship + Fun
Start with a cup of coffee in our comfortable Herrera Family
Café, meet friends, enjoy conversation, and then head to
the Lloyd Walding Brain Fitness Center to sharpen your
skills, get computer tips, send emails, read online, and more.
Something is always brewing
at Little Brothers Coffee Club.
The Herrera Family Café
355 N. Ashland Avenue, Chicago, IL 60607
312-455-1000

Join
us!
Thursdays
9 am to
11 am

Upcoming Events
October

5 	Birthday Party
11
Movie Club
18	Elder Holiday Gift
Dropoff starts

19	Titianna’s

Family Reunion

19-26	Food Bag Delivery
25
Creative Café
30	Halloween Party

November

2 	Birthday Party
16-23	Food Bag Delivery
28	Thanksgiving Day
Celebrations

December

2	Elder Holiday Gift
Delivery Begins

7	Birthday Party
14-21	Food Bag Delivery
25	Christmas Day
Celebrations

January

1	LBFE closed for
New Year’s Day

4
Birthday Party
10
Movie Club
11-17	Food Bag Delivery
18-20	LBFE closed
for Martin Luther
King, Jr. Day

24	Creative Café
25
Marisol’s

Family Reunion

February

1 	Birthday Party
7 	Movie Club
12	Valentine’s
Day Party

15-22	Food Bag Delivery
15 	Dary’s
Family Reunion

21
Creative Café
22 	Evelyn

and Rachel’s
Family Reunion

Note that event dates may change.
Get details at 312-455-1000

The Lloyd Walding
Brain Fitness Center
Elders learn new computer
skills and build brain
fitness every Monday
and Thursday. Friendly
volunteers are on hand to
assist with email and
computer questions. All
elders are welcome, but
please provide your own
transportation.
Open Monday: 10 am - 12 pm
Thursday: 10 am - 2 pm
Closed November 28,
December 19, 26,
January 20

Little Brothers
Coffee Club at the
Herrera Family Café
Elders gather weekly
with friends—each other
and volunteers—to share
conversation over coffee
and breakfast.
Every Thursday:
9 am - 11 am
Closed November 28,
December 19, 26,
January 2
All elders are welcome, but
please provide your own
transportation.

LittleBrothersChicago.org
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Donate. Volunteer. Celebrate.
Celebrating our 60th anniversary, Little Brothers - Friends of the Elderly,
Chicago Chapter, is a private, non-profit, volunteer-based organization. Our
mission to bring friendship to Chicago’s lonely and isolated elders is supported
by thousands of individual donors and volunteers, and dozens of corporations
and foundations. We receive no government funding and rely on the support
of private donations.

Support LBFE today!
Call: 312-455-1000
Visit: www.littlebrotherschicago.org

Connect With Us

This magazine is printed on recycled paper with soy inks. Please pass it along or recycle it.

