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For most of us, the New Year 
is a fresh start. We can look ahead 
to 2014 with optimism and hope. Not 
so for many elders whose feelings of 
loneliness and despair at the holidays 
will continue right through the year. 

That’s why Little Brothers - Friends of the Elderly is here for 
Chicago’s elders 365 days. For elders who are alone and 
isolated, and without family and friends for support, LBFE 
can—and does—fill the void, day after day. 

The holiday season, of course, stands out as a very special 
time for us and our elders. With the help of 400 volunteers, 
we’re thrilled to have hosted 297 elders at Thanksgiving 
parties, and provided 236 home-delivered meals and nursing 
home visits (see more on page 5). 

As we begin 2014, we renew our promise to our elders  
that day after day, we will be here for you. In particular, we 
strive to help manage what they experience—the highs and 
lows, ups and downs. We aim to ease their way with our 
tried-and-true programs as well as with new tools, resources  
and initiatives like these to fulfill our mission: 

•  Strategic Plan, 2014-2016: After a careful planning  
process and a lot of input from key stakeholders like  
you, we’re ready with a detailed road map to meet our 
goals (see page 8).

•  UCLA Loneliness Scale: This unique research tool will  
help us measure the impact of our programs on loneliness 
(see page 7).

•  Audrey’s House: Finally, the purchase is complete! Work 
is now getting underway to prepare our new year-round 
vacation home for our elders. See page 2 for the details.

We hope you’ll continue to be our partner day after day in the 
year ahead. We wish you all the very best in 2014!

Simone Mitchell-Peterson 
Chief Executive Officer



It’s ours! The purchase of 
Audrey’s House, LBFE’s new elder 
vacation home, was completed in 
October after a lengthy process to 
finalize the acquisition. 

Located in Batavia, Illinois, 
only 40 miles from Chicago, the 
new property will serve as an 
elder vacation home year-round 
for overnights, four-day stays 
or relaxing day trips, starting in 
summer 2014. “While acquiring 
the house was an emotional 
rollercoaster, I really believed it 
was our house from day one,” says 
Chief Executive Officer Simone 
Mitchell-Peterson. When the 
purchase papers were signed,  
she recalls, “it felt like a blessing 
from Audrey.”

Audrey’s Hope
The home’s namesake, the late 
Audrey Chesner, was one of 
LBFE’s elders who especially loved 
vacationing at our previous vacation 
home in Rochelle, Illinois. Audrey 
often credited Little Brothers for not 
only giving her many new friends 
but also providing memorable 
experiences, including getting a 
break from the city and a chance to 
enjoy companionship with friends in 
a country setting.

At her death in 2011, Audrey left a 
bequest to encourage LBFE to find 
a new vacation home to replace 
the Rochelle property which was 
damaged beyond repair during 
the winter of 2009. Audrey’s vision 
was that LBFE would again own a 
special place to which elders could 
enjoy returning year after year, just 
as she had done with her “group  
of chums.”

The vacation tradition is also 
treasured by many of LBFE’s 
volunteers who accompanied 
elders to Rochelle. Volunteer Linda 
Anselmo says, “Going to Rochelle 
was like visiting someone’s summer 
home where you’d always feel so 
comfortable and so welcome. It  
was a special place to have the  
time to talk with the elders and  
get to know them. I am so glad 
this will all be happening again at 
Audrey’s House!”

“Our vacation home will give elders 
their own place to return to each 
year,” says Mitchell-Peterson. 
“Audrey’s House will help elders 
create happy memories, make  
new friends and get a break from 
city life.”

Becoming Our Home
Audrey’s House is set on five acres 
in a beautiful rural setting in Batavia. 
The spacious property has seven 
bedrooms, a large kitchen, a great 
room for gathering together, front 
and back porches, fireplaces, a 
butler’s pantry and a large yard. 
Much of the first floor is already 
wheelchair accessible.

Considerable work is needed in the 
months ahead to get the home 

ready to be safe and enjoyable for 
our elders, including:

•  Installing a fire suppression 
system to ensure safety.

•  Installing a chair lift on the stairs 
as well as an elevator for the 
comfort of our elders and to 
ensure easy access.

•  Transforming the kitchen into 
the heart of the home including 
replacing cabinets and installing a 
commercial grade refrigerator.

•  Repairing the back and front 
porches to give our elders easy 
and safe access to enjoying  
the outdoors.

•  Furnishing the home with sturdy, 
beautiful, elder-friendly furniture.

Your Help
“LBFE will be working hard to 
raise additional funds to repair, 
furnish and adapt the property to 
be fully ready for our elders,” says 
Chief Development Officer Cecilia 
Straney. Look for updates at  
www.littlebrotherschicago.org.  
To find out how you can help, 
contact Straney at 312.455.1000  
or email cstraney@
littlebrotherschicago.org.

Audrey’s House, LBFE’s new vacation home, is in Batavia, Illinois.
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Audrey’s House 
A New Home for Our LBFE Family



On Mondays, Wednesdays and 
Thursdays, the Lloyd Walding 
Brain Fitness Center is buzzing 
with activity. Elders send emails, 
search the Web, and use the 
Center’s specialized brain fitness 
software. 

And on Mondays, the elders 
benefit from two exceptional tutors: 
Richard Chaney and Bob Smith. 

They’re as adept as computer 
geeks of any age, but these two  
are both seniors, offering solid  
proof that technology can be  
senior-friendly. 

The two are also friends who 
work together to create a warm 
and welcoming environment 
for elders to learn in. “Once the 
elders come in, they realize the 
computer contains a whole world of 
knowledge,” says Smith.

The two tutors start out slowly 
to avoid frustrations since many 
elders haven’t typed or even used a 
computer before, and they can be 
intimidated by all the newness. “You 
have to let them know they can’t 
break it,” says Chaney. Another 

tutor trick is to use what’s familiar 
like the game of solitaire to get the 
elders online and developing new 
skills. “They get used to moving the 
mouse,” says Smith.

Since the tutors are in the same 
age range as their pupils, they 
understand how easy it is to be 
overwhelmed by the scope of the 
Web. “I remember being introduced 
to the Internet,” says Chaney. “You 
just can’t believe you have that 
much power! It’s like having a library 
in the house.”

All of this computer literacy training 
is not only fun but also serves 
a larger purpose—connecting 
interested elders to the Center’s 
library of brain fitness software. The 
Posit Brain Fitness software takes 
elders through a series of activities 
to improve their reaction times, 
strengthen their interpretation skills 
and measure their brain fitness. 
Elders who complete different 
learning levels receive a certificate, 

hard proof of better brain fitness 
and a big sense of accomplishment.

Chaney and Smith enjoy working 
with their “regulars” and anyone 
who happens by the Center on a 
Monday. “It’s a good group,” says 
Smith. And like a true computer 
pro, Chaney adds: “I love to see the 
light come on for them to get an 
appreciation of what the computer 
can do.” 

The Lloyd Walding Brain Fitness 
Center, opened in 2009, is named 
after Lloyd Walding, who supported 
LBFE during his lifetime and left 
a gift to ensure that elders would 
continue to benefit from our 
programs into the future. Staffed 
by helpful volunteers, the Center is 
open every Monday, Wednesday 
and Thursday from 10am to 2pm. 
All elders are welcome and must 
provide their own transportation 
to get to LBFE. Learn more by 
calling 312.455.1000 or visit www.
littlebrotherschicago.org.

Bob Smith (at right) offers a lesson.

Computer Tutors Get Elders Online for Email and Better Brain Fitness

Richard Chaney
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“When we go to visit Ginnie, it’s not 
school work, it’s not going to see 
an elderly lady. For me it’s getting 
to visit a friend,” wrote Phoenix, a 
student at Chicago’s North Park 
University. She is one of many 
students who benefited from 
Stories from a Graying America, a 
college course that brings students 
into direct contact with LBFE elders.

The course was developed by 
Lee Strickland, affiliate instructor 
of dialogue at North Park, in 
partnership with Christine Bertrand, 
LBFE’s intergenerational program 
coordinator. LBFE elders and  
North Park students are brought 
together for the duration of the 
course about aging in America.  
It’s a general education course  
with a service learning focus, which 
incorporates ways for students to 
give back to others.

“At North Park, we train students 
for lives of significance and service 
with a special emphasis on urban 
engagement,” says Strickland. 
“We encourage students to 

develop authentic relationships 
in the community and get out of 
the classroom to do meaningful 
service.” 

Students learn about the issues 
and challenges of aging in 
society through reading, watching 
films, participating in classroom 
discussions and, most important, 
interacting with those who actually 
are aging in America.

The students meet once a week 
in class and count their visits 
with elders as their second 
weekly class. Two students are 
paired with an LBFE elder. “By 
forming friendships with elderly 
neighbors, we learn their stories, 
needs and contributions,” says 
Strickland. “We participate in 
intergenerational dialogue, which is 
also intercultural.”

Vital Opportunities
The first course offered in 
partnership with LBFE was in fall 
2012. By the end of the spring 2014 
semester, more than 80 students 

will have participated. A core 
group of 10 elders volunteers each 
semester, with some new elders 
joining and others occasionally 
opting out. Strickland and Bertrand 
continue to revise and refine the 
course as they get feedback from 
students and elders. 

Says student Christiana: “Before, 
I never paid attention to the 
elderly I saw on the streets. The 
determination and will to do things 
is what I admire most about the 
elderly after taking this course. I 
also learned that elderly people like 
to interact with different age groups 
and not just people their own age.”

Students and elders also have  
a lot of fun. “My partner and I  
agree that neither of us has ever 
met an elder like Marguerite who 
was more active than us!” says 
student Dontrell. 

For elder Joyce, who has 
participated since the first semester, 
the interaction with the young 
people is invigorating. “You forget 
your aches and pains when they 
come over,” she says. 

Bertrand appreciates the chance to 
offer elders a way to be engaged 
in the community and to benefit 
others by sharing their experience. 
Strickland notes, “The most 
important thing you can do for 
elders is not let their talents be 
wasted—the elders have so much 
to give.”

Back to school for elder Ginnie and 
North Park student Kathryn

North Park students Rita and Edwin learn with elder Marguerite.
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University Students and LBFE Elders 
Share Lessons on Aging and Friendship



 5 Celebration of Life

Thanksgiving 2013 for LBFE Elders & Volunteers
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Thanksgiving 2013 for LBFE Elders & Volunteers

From elegant table settings and live music 
entertainment to delicious turkey dinners and warm, 
wonderful friendships, LBFE celebrated Thanksgiving 
with 297 elders at three party locations: St. Demetrios 
Greek Orthodox Church on the North Side; De La Salle 
High School on the South Side; and the City Wide Latino 
gathering at LBFE on Ashland Avenue. More than 80 
turkeys and 100 pies made up the festive menu, along  
with all the trimmings. And, with the help of 400 volunteers, 
LBFE not only hosted parties but also provided 236  
home-delivered meals and nursing home visits.

To continue the busy holiday season: On Christmas  
Day, LBFE was joined by more than 300 elders and 250 
volunteers, again at three holiday parties across the city. 
More than 200 elders who are homebound or live in nursing 
homes received a festive meal and fresh plant, delivered 
in a special bag by a caring volunteer or staff member. 
Whether at home or at a party, our elders shared the 
holiday with friends, instead of being all alone.



How often do you feel close to people? How often do you feel left out? 

These are just some of the questions that elders are being asked  
when they join LBFE, as part of a unique research tool called the  
UCLA Loneliness Scale.

“We have a lot of anecdotal evidence that our programs are  
successful and our elders feel connected after being part of LBFE,”  
says Ann Wohlberg, Director of Program. “But we wanted a  
scientifically validated tool to measure the ways we have an impact  
on their loneliness.”

The UCLA Loneliness Scale is a widely used survey-based tool that 
asks respondents to rate their experiences of loneliness. Respondents 
read or hear a question and then assign a number ranging from  
1 (Never) to 4 (Often) that corresponds with their feelings. Questions  
like these help establish a baseline for loneliness: 

UCLA Loneliness Scale 
LBFE’s Impact on Elder Loneliness

Lights, camera....food, fun and 
friends!

One of LBFE’s crowd pleasers is  
the Movie Club, which meets almost 
every month to share lunch, a movie 
and good company. Volunteer  
Lula Louden runs the club, along 
with Volunteer Program Assistant 
Katie Kouchi. 

The club always meets on a Friday 
as a “good way to end the week,” 
says Louden, “The elders eat lunch, 
see a movie, mix with each other 
and get to know other people.” 
Some members of the club never 
miss a movie, while others drop 
in and out—but attendance has 
continued to increase over this  
past year. 

“We meet new people, and a lot  
of old friends go together,” says 
elder John who attends regularly.

Lunch is an important part of the 
club’s activities, kicking off each 
gathering. Louden ties her menus 
to the movie themes—if the club 
is watching a movie set in the 
South, she might serve greens and 
cornbread. “I like doing a meal 
theme,” she says. 

After lunch, everyone heads 
upstairs to watch the movie 
projected onto LBFE’s big screen. 
“It’s a whole variety of different 
entertainment,” says John. Louden 
chooses the movies based on the 
season, themes she likes and what 
the club wants to see. “I try not to 
show old movies,” she says, “Those 
are on TV.” Elders often request 
new releases, and enjoy the chance 
to watch a movie with friends.

Favorite movies shown in the 
past include 42, The Secret Life of 
Bees and The Haves and The Have 
Nots. The club watches a variety 
of movies across genres, but they 
have some general standards. Sex 
and violence aren’t a problem, but 
they don’t generally appreciate 
excessive swearing. Each movie 
gets rated afterward with the classic 
thumbs up or thumbs down.

In fact, the Movie Club itself is 
getting a big thumbs-up among 
elders as a fun place to be. With 
more and more moviegoers 
attending, lunches have moved 
from the LBFE Bistro to the larger 
Party Room. 

Elders get themselves to and from 
the Movie Club, and many take 
Pace buses. While they wait for 
the bus to head home, movie talk 
continues in the LBFE lobby. “It’s a 
beautiful outing,” says John. 

For more information about the 
Movie Club, including how to attend 
as an elder or as a volunteer, call 
Louden at 312.455.1000.

Movie Club Features Films and Friendship
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•  How often do you feel there is no one you can turn to? 

•  How often do you feel like you are no longer close to anyone?

The survey is being administered by intern Megan Golles, a Ph.D.  
candidate in psychology, who is trained in research technology. She has 
conducted the survey by phone and mail, with a 40 percent return rate.  
After an elder has spent two years with LBFE, he or she will be surveyed 
again, measuring any changes in loneliness.

After two years with LBFE, elders will have had the opportunity to connect 
with volunteers, peers and staff. They’ll have celebrated their birthdays  
and had the option of attending group activities like the Coffee Club,  
Movie Club and Creative Café. Some will have celebrated holidays  
with LBFE, gone on a vacation or built a relationship with a  
visiting volunteer. 

 “We know our elders will definitely be less isolated because of their 
connections with LBFE,” says Wohlberg. “Now we’ll be able to see more 
clearly if their feelings of loneliness also change.” 

To learn more about how LBFE is using the UCLA Loneliness Scale,  
contact Wohlberg at 312.455.1000.

UCLA Loneliness Scale 
LBFE’s Impact on Elder Loneliness

Following a comprehensive 
planning process, LBFE is well-
equipped with a dynamic strategy 
to continue our commitment to 
Chicago’s elders. 

In November, LBFE’s Strategic 
Plan 2014-2016 was approved 
by the board of directors and 
published both in print and online 
on LBFE’s website. 

Work on this vital planning tool 
began last year. With the assistance 
of Baker McGee Consulting, LBFE 
conducted numerous face-to-
face interviews, listening groups, 
electronic surveys and phone 
calls to gather feedback from 250 
stakeholders that included elders, 
volunteers, donors, board members, 
staff and community partners. 

While comments and perspectives 
were wide-ranging, four overarching 
issues emerged to set the tone for 
the new Strategic Plan: 

•  Ideas about growing services for 
our elders but not sacrificing quality

•  Exploring new program models 
and programming

•  Using technology more effectively

•  Increasing brand and market 
awareness for Little Brothers - 
Friends of the Elderly

As the new Strategic Plan outlines, 
staff resources will be divided as 
follows:

•  75 percent will focus on core 
programs: elder services, 
volunteer management, program 

evaluation and program 
development, and resource 
development.

•  25 percent will be spent on 
new ventures such as opening 
the newly purchased Audrey’s 
House, expanding opportunities 
for volunteer leadership, 
implementing new technologies, 
and creating a venture fund to 
support emerging endeavors.

The 2014-2016 plan outlines in 
detail LBFE’s core program goals 
and new growth opportunities, 
and describes committees of the 
board of directors, LBFE operation 
committees and more. 

“This strategic plan is our roadmap 
for the next three years,” says 
Simone Mitchell-Peterson, chief 
executive officer of LBFE. “We 
benefited from a valuable planning 
process, thanks to the involvement 
of so many smart and dedicated 
people who care about what we 
do—and how we can become even 
better. We are so grateful to all of 
our stakeholders for their candid 
and creative input that has resulted 
in even more effective and exciting 
ways to serve our elders.”

To look over the Strategic Plan 
2014-2016, please visit www.
littlebrotherschicago.org.

Listening. Connecting. Serving. 
LBFE Debuts New Strategic Plan

The Strategic Plan is LBFE’s roadmap 
through 2016.

Strategic Plan

Listening. Connecting. Serving. 

Chicago Chapter 2014-2016
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Thanksgiving and Christmas are the 
major holidays at LBFE, but there 
is much meaning to be found in 
smaller celebrations, too. 

Each year, for instance, LBFE 
volunteers and staff pause to mark 
El Dia de los Muertos, the Day of 
the Dead.

The holiday celebrates the lives 
of those who have passed away. 
At LBFE, the gathering centers on 
remembering our elder friends and 
sharing stories and memories  
about them. 

Sister Margie Craig, program 
coordinator, who leads the program 
says, “Storytelling makes the 
person who has died more than 
a name, it adds personality to the 
picture.” The stories told range from 
poignant to hilarious, but a thread of 
love runs through them all. 

 

“We started in the 1990s,” 
says Sister Margie. “It was an 
opportunity for staff to mourn our 
losses. We later included visiting 
volunteers and, now, all volunteers 
are welcome.” Sister Margie thinks 
publicly remembering those who 

have died is important because, as 
someone once told her, “It gives 
voice to their memories.”

The 2013 service was held on 
October 29, though the actual Dia 
de los Muertos is on November 2. 
Volunteer program assistants 
presented a short skit for the 
occasion. Social worker Lisa 
Marcus and pastoral intern Michael 
Washington read the names of all 
of the LBFE elders who passed 
away this year. Twenty volunteers 
attended the program.

After the service, participants 
shared traditional pastry, pan de 
muerto, and cups of atole, a sweet 
warm drink. They continued to 
tell stories and share memories of 
friends who have passed away, 
grateful for having known them. 

The Young Professional Advisory 
Board welcomed 90 guests to 
the third annual engAge event 
on September 12, held at LBFE 
on Ashland Avenue. The evening 
featured a silent auction and 
basket raffle, which created “some 
competition over special hotel 
and restaurant packages,” reports 
Heather Dudzinski, manager of 
YPAB. A new event, the wine & 
spirits ring toss, was a terrific hit. 

The event attracted many new 
friends who were first-time visitors 
to LBFE’s building. The fundraiser 
brought in a total of $9,025, and 
these proceeds will directly  

support LBFE’s programs which 
are provided at no cost to our 
seniors. Special thanks to the 2013 
sponsors: Clark Hill Legal and 
Professional Services, and Home 
Instead Senior Care (gold level) and 
Pahlke & Pahlke Insurance Agency, 
Inc., Goose Island, and Tuft & 
Associates Inc. (bronze level). 

The venue for next year’s event will 
likely return to a downtown location, 
says Dudzinski. “We’re eager to 
get more people involved in YPAB 
and in our planning committee to 
identify an exciting new location for 
our fourth annual engAge event.”

To learn more about YPAB, call 
Dudzinski at 312.455.1000 or visit 
www.littlebrotherschicago.org.

Day of the Dead 
Storytelling Salutes Departed Elders with Love

  
YPAB engAge 2013 Raises New Friends & Funds

A special Day of the Dead in LBFE’s 
lobby celebrated deceased elders.

Supporting engAge 2013 (l. to r.): Linda 
Anselmo, Krissy Taylor and MacKenzie Hyde
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Remembering our elders who passed away between July 15 – November, 21, 2013

Barbara Anderson

Myrle Bell

Antonia Bowie

Lillie Bryant

AnnaBelle Butcher

Juan Castaneda

Augustus Clayton

Leone Coffey

Roy Combs

Ruth Cummings

Maria Espinoza

Harry Finch

Eula Forte

Lorraine Garrett

Robert Garrett

Georgia Harrington

James Harris

Minnie Harris

Bill Hasson

Mona Hersheway

Dorothy Hunker

George Jones

Margot Legarreta

Leatrice Long

Maria Mejicanos

Lillian Navoy

Mary Niebank

Anthony Padilla

Marie Page

Lillie Patterson

Helen Pennington

Caritina Rosales

Carmen Ruiz

Cecile Sciapio

Morris Shinholster

Dorothy Skripkus

Geraldine Thomas

Harold Thomas

Trinidad Thomas

Elva Vasquez

Margaret Young 

IN MEMORIAM

January 
11  Birthday Party

11-18   Food Bag Delivery

17 Creative Café

20  Martin Luther King Day: 
LBFE closed

24   Movie Club

25    Christian’s  
Family Reunion

February
8  Birthday Party 

15-22 Food Bag Delivery

22  Lili’s Family Reunion 

21   Creative Café

28    Movie Club

  
March
8   Birthday Party

15  Family Reunion

15-22  Food Bag Delivery 

21 Creative Café

28 Movie Club

April
5  Rosa’s  
 Family Reunion 

12    Birthday Party

12-19  Food Bag Delivery

26    Fête d’Armand Marquiset

For more details about events for 
elders, call 312.455.1000.

Upcoming Events
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Donate. Volunteer. Celebrate.

355 N. Ashland Avenue
Chicago, IL 60607-1019
www.littlebrotherschicago.org

Little Brothers - Friends of the Elderly is a private,  
non-profit, volunteer-based organization. We receive no  
funds from the government and we are not a United Way 
member agency. Our mission to bring friendship to Chicago’s 
lonely and isolated elders is supported by thousands of  
individual donors and volunteers, and dozens of corporations 
and foundations. 

Support LBFE today!  
Call: 312.455.1000 
Visit: www.littlebrotherschicago.org
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