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CEO 
UPDATE
A ll of our elders are special. 
But, every so often, we connect 
with an elder or two who 
become very special friends.

I had the pleasure of knowing Joan for 13 of the 15 years  
she was part of Little Brothers.

Joan was feisty, opinionated, well-read, knowledgeable, worldly, 
crafty, smart, and brave. I saw her two days before she recently 
passed away in the hospital after a brief illness at the age of 92.  
It’s not the ending she would have wanted, but I’m thankful  
she is not suffering.

I’m sharing this with you because our relationships with our  
elders matter (see page 5). Whether volunteer or staff, we often 
grow to love our elders deeply. 

I loved Joan. Over the years we had many conversations where  
she revealed her giant personality—even though she was only  
4 feet tall! At age 50, Joan began taking college courses, and  
she was a gifted writer. I enjoyed working with her on our Elder 
Advisory Committee: Always prepared, she contributed to  
many of the group’s accomplishments. 

Most of all, I will cherish the afternoon we spent in my office  
drinking tea from my fine china, which I brought to the office for 
the occasion. The china was a gift from my mum, shipped from 
England to Canada for my 18th birthday. Joan and I enjoyed several 
cups of tea and feasted on scones and fruitcake—all the things we 
loved. And, as the Brits would say, we enjoyed a good chin wag. 

Throughout this issue of Friendship, you will read about our many 
wonderful activities and programs. But, as always, it’s the human 
connection that makes our work with the elders so unique and so 
special. Maya Angelou got it right: “I've learned that people will 
forget what you said, people will forget what you did but people  
will never forget how you made them feel.”

I think of Joan and I just smile.

Simone Mitchell-Peterson 
Chief Executive Officer

Friendship is published by Little Brothers - Friends of the  
Elderly, Chicago Chapter, at 312.455.1000. Produced by 
Mary Nowesnick, MNMarketing Chicago, and Patty O’Friel 
Design. Shayna Courtney, Writer. Photo credits for this 
issue include: LBFE staff and volunteers. Spanish version 
translation donated by volunteer Graciella Napoles. 

Correction: We inadvertently omitted the Mazza Foundation for their 
generous donation in our FY2016 Annual Report this past spring.
Our heartfelt thanks for their ongoing involvement, generous support and 
invaluable gift of friendship to our elders!

BOARD OF 
DIRECTORS

On the cover:  
Volunteer Program Assistant  
Maddie joined elder Beryl during  
vacation at Audrey’s House  
(see pages 6-7). 
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CEO 
UPDATE

LBFE Looks Ahead to  
Milestone 60th Anniversary
L ittle Brothers - Friends of the 
Elderly, Chicago Chapter is proudly 
looking ahead to 2019 when we 
will celebrate our 60th anniversary. 
We’re getting a head start on this 
milestone because we’d like to get 
anniversary planning underway in 
early 2018. 

We need your help: If you are 
interested in joining with us to 
develop, plan, and roll out 60th 
anniversary activities, please  
let us know by December 1. 
Contact Cecilia Straney, 
Chief Development Officer, at 
312.455.1000; cstraney@
littlebrotherschicago.org.  
We’ll follow up with planning  
details early next year. 

To inspire you, we’ve been 
checking LBFE’s archives for 
images from our six decades in 
Chicago, starting at our former 
headquarters on Belmont Avenue 
and now at Ashland Avenue. Get a 
first look at the past in our photos 
(at right). 

We’ve also started collecting 
memories and reflections from 
elders, volunteers, and staff. What 
should LBFE at 60 be most proud 
of? Read what some of our loyal 
volunteers think (at right).

Little Brothers looks forward to 
getting your reflections—and your 
involvement in planning great  
ways to celebrate our landmark 
60th anniversary. Join us!

“ LBFE has remained 
true to its fundamental 
mission of relieving 
isolation and loneliness 
among the elderly. It has 
never wavered from the 
founding principles for 
this organization. That 
is remarkable given how 
long LBFE has been in 
operation.” Ed Kazemek,  
past Board member

“ There are many, many 
things Little Brothers 
should be proud of 
as it approaches its 
60th anniversary. I 
sincerely believe that, as 
volunteers, we are not 
just alleviating loneliness 
for our elders—they 
alleviate our loneliness, 
as well.” Cynthia Jones, 
member, Volunteer Advisory 
Committee

“ Having been observers 
and participants of Little 
Brothers all the way back 
to its days on Belmont, 
what’s most important is 
that LBFE has maintained 
its credo of flowers before 
bread so consistently  
over the years.” Tom and 
Bobby Drewes, longtime 
volunteers
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Extending the Reach of Friendship: 
Little Brothers in NW Indiana 
E veryone needs someone. This is Jacqueline 
Townsend’s mantra as she recruits and connects elders 
and volunteers, while planning events and celebrations 
for new and longtime friends to enjoy together. Townsend 
is the Expansion Program Coordinator for Northwest 
Indiana, where she’s served for the past five years. 

Today, 68 LBFE volunteers serve 55 LBFE elders in  
NW Indiana. This means Townsend gets to know her 
elders and volunteers on a very personal level—just one 
thing she loves about her role. Currently working on a 
master’s degree in gerontology, Townsend talked about 
the impact of Little Brothers on elders in NW Indiana 
and the value of deep connections elders make with 
volunteers, each other—and with her. 

LBFE in NW Indiana has a greater than  
one-to-one ratio of volunteers to elders. How do  
you recruit volunteers?
JT: A lot of volunteers come by word of mouth. I meet 
others at different fairs and presentations. I just step 
out there and talk to people, and I’m real. I let them 
know that in this world, we all need somebody. We all 
need each other. To me, this is not a job. When I wake 
up in the morning, needing to go meet with my seniors 
and volunteers, it’s not like going to work. I’m spending 
time with friends and family. Most important, I see my 
volunteers treat elders like their family. It means a lot to 
them to spend time with our elders. 

I recently took a group of new and veteran volunteers to 
Audrey’s House in Batavia. The experienced volunteers 
were able to talk about being with our elders and what 
Little Brothers does. It helped the new volunteers to 
realize, “Ah, they don’t just have fun with seniors. They 
also have fun with each other.”

What kinds of activities does Little Brothers  
host in NW Indiana?
JT: We do all sorts of things with our elders, from offering 
painting classes to outings to see a musical. Our most 
recent main event was a party for all elders celebrating 
a birthday between January and June. An elder who 
turned 100 was the guest of honor, and she said it was 
the best birthday party she’s ever had! Afterward, she 

told me that ‘we brought life back into her life.’ All of her 
family members have passed away. But her volunteer is 
a mother with a daughter and grandchildren, and now 
the elder feels like her family has come back. LBFE is her 
family, and her family was all at her party. This was one 
of the highlights of our year, and the volunteers did most 
everything to organize this party. They just worked it.

Elders build friendships with each other. One of my 
elders had a fall and two other elders and I went to visit 
her in the hospital. She said this made her want to fight 
harder to get well again, knowing that she has people 
who care about her. It was really special to me to see 
these elders take the afternoon to visit her. 

Seniors who don’t have family are so accustomed to 
sitting at home, maybe just going to the doctor or to the 
grocery store. Little Brothers brings a family member 
to those who no longer have one. Another one of my 
seniors needed surgery, and we were able to take her  
to the hospital and later visit her while she recuperated. 
We were the ones who were there for her. 

What are other ways that LBFE is impacting the  
lives of elders in NW Indiana? 
JT: One of our elders has a granddaughter whom she 
does not get to see often; one of our volunteers also has 
a granddaughter. The two got a chance to sit together, 
brag about their granddaughters, show each other 

Jacqueline Townsend
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Research Confirms  
LBFE’s Positive Impact  
on Alleviating Loneliness
L ittle Brothers welcomes hearing 
positive feedback from our elders 
about the benefits of our programs 
and services. However, conducting 
formal research is necessary, says 
Ann Wohlberg, Director of Programs. 
“We need to measure how we are 
doing to confirm positive results, as 
well as identify areas for review so we 
can be even more effective in serving 
our elders.”

Wohlberg and her team recently 
focused on examining Little Brothers’ 
work in Northwest Indiana (NWI), 
which began as a pilot program five 
years ago. To continue investment 
and expansion, the Little Brothers 
evaluation team completed an initial 
evaluation, conducting in-depth 
telephone interviews with 10 NWI 
elders in October 2016. 

In May 2017, the team returned 
to interview another eight NWI 
elders. Key findings from the recent 
interviews again confirmed LBFE’s 
positive impact on social engagement 
among NWI elders: 

• NWI elders were overwhelmingly 
positive when asked to share what 
they thought about Little Brothers. 
Elders described the program as 
“wonderful,” “It’s important to me,”  
“It helps to take away the loneliness.” 

• NWI elders valued the social 
activities for the ability to meet new 
people, to feel included in things, and 
to get out and experience something 
different from the everyday routine.

Holiday events 
are especially 
valued by elders 
because they 
didn’t have family 
nearby and it 
was difficult 
being alone on holidays. One NWI 
elder admitted that she’s not a 
person who would pick up the phone 
and call people to get together on 
the holidays. She appreciated that 
Little Brothers always calls and invites 
her for holiday events. Elders also 
appreciated receiving gifts on their 
birthday and Christmas.

• For the NWI elders who had  
visiting volunteers assigned to them 
(five out of the eight), they valued  
their volunteer for the companionship. 
It was important to these elders  
to have someone who could visit 
them on a regular basis since they 
didn’t feel well enough to go to  
Little Brothers events. 

• Elders also valued their 
relationship with NWI Expansion 
Program Coordinator Jacqueline 
Townsend (see page 4). Several 
elders mentioned the special things 
Jacqueline did for them and said  
they felt cared for by her. 

• Little Brothers recently concluded  
a third phase of program evaluation 
that focused on interviews with 
visiting volunteers and event 
volunteers in NW Indiana,  
says Wohlberg.

photos, and just like that, they’re 
friends. It can happen that quickly 
and easily. And now the elder feels 
good just knowing there’s someone 
out there she’s connected to. This 
makes her day. 

Either we’re going to live, or we’re 
going to die. If we’re going to live, 
we need each other. We all need 
each other. I truly feel that if you’re 
elderly and you’ve lost your family, 
you need Little Brothers in your life. 

LBFE NW 
Indiana: 
Get in Touch
If you know a senior 
who’s aging alone in 
Crown Point, Gary, 
Hammond, Hobart, 
Merrillville, Schererville, 
East Chicago, Highland, 
or Whiting—or if you’d  
like to become an  
LBFE volunteer in the  
NW Indiana region,  
please contact  
Jacqueline Townsend 
at: jtownsend@
littlebrotherschicago.org. 

Ann Wohlberg
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On the bus to Audrey’s House

Intergenerational Program
Nursing Students and Elders 
Learn Lasting Lessons
Vacations are a great time to 
rest, recharge—and get a new 
perspective. 

This is exactly what North Park 
University and Rush Medical 
College nursing students 
discovered this summer, as they 
joined our elders on vacation at 
Audrey’s House in Batavia, IL, 
as part of the Intergenerational 
Program’s vacation session 
internship.

Each vacation week, a new nursing 
student arrives at Audrey’s House 
to provide extra support to elders 
whenever needed. The students 
review elders’ medical forms, so 
they’re fully aware of any medical 
issues. But the internship isn’t  
designed just to benefit our elders. 

“The ultimate goal of this internship 
is to present future nursing 
professionals with the opportunity 
to see an elder as a person—not just 
a patient. We hope to influence the 
way each student looks at people, 
which will in turn influence the 
way they treat people, especially 
elders,” says Christine Bertrand, 
Intergenerational Coordinator. 

This summer, Audrey’s House and 
our elders welcomed five nursing 
students who shared with us some 
of their favorite experiences. 

What’s your experience  
working with seniors?
Olga, North Park University:  
I worked at a nursing home for two 
years, and I was also very 

close with my grandparents. There 
was actually one elder at Audrey’s 
House who reminded me of my 
grandpa—he looked so much like 
him. My grandpa lived in Colombia, 
so I wasn’t able to be with him 
when he passed away. But I got so 
close to this elder so quickly. It felt 
like home. 

What experiences stood  
out to you during your time at 
Audrey’s House?
Ruby, North Park University: 
I’m so used to seeing elders in 
the hospital, and it’s very different 
when they’re on vacation. You 
can tell they feel more powerful. 
They’re able to do things just for 
themselves. I could tell some of 

“No matter what you do on vacation, 
you’re in good company,” says 
elder Beryl about Audrey’s House. 
Escaping the city to Little Brothers’ 
summer retreat and year-round 
program center means relaxation, 
new experiences, and plenty of fun—
all with good friends, says Beryl. 
Check the photos (at right) for some 
of Beryl’s best vacation moments. 

From Audrey’s House: A Vacation Diary
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On the bus to Audrey’s House

Ready for a trip on  
the Fox River Queen

Shopping at St. Vincent de Paul 
Thrift Store, near Audrey’s House Vacation fun with  

 good friends

Out to eat and 
enjoying dessert

Together on the beautiful grounds  
of Audrey’s House

From Audrey’s House: A Vacation Diary

them really needed this vacation. This 
was important for their self-esteem, 
for each of them as individuals. 

What were some of your  
favorite moments from your 
vacation week?
Ava, North Park University: 
Probably getting to sit and talk with 
everyone. I talked to one of the elders 
outside on the porch for two hours. 
It was wonderful because what I 
do, what I study is very clinical, and 
this experience wasn’t clinical at all. 
Instead, I learned more about what to 
ask to really connect with someone. 
All it takes is a short time to open up 
to someone. 

What exceeded my expectations was 
how nice and inclusive everyone was. 
We were like a little family. Batavia 
gives elders the peace and quiet they 
really value and find so refreshing 
and relaxing, and I felt like I was on 
vacation myself. 

Did anything surprise you  
while on vacation?
Rence, North Park University:  
I got a real sense of family, and 
that was a happy surprise for me. 
The elders really knew each other 
and were open to getting to know 
each other, if they didn’t. I think my 
communication skills improved! 

How do you think this experience 
will affect you in the future?
Kyle, Rush Medical College: It 
was a joy to see elders thriving and 
being youthful. Since I work in an 
emergency room, I usually meet 
elders at a critical point, when they 
may be unable to communicate. 
This experience will make it easier to 
remember that each elder has a rich 
life history, and wants and needs that 
are not different from anyone else’s. 

I think this experience at Audrey’s 
House will help me better 
communicate with elders when 
there’s an emergency situation. 

Olga Ruby Ava Rence Kyle
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Planned Giving: Ensure Your Legacy and 
Help LBFE Continue to Support Elders 
Do you think estate planning 
and planned giving is just for 
the wealthy? It’s not! Planning 
your charitable giving is like any 
important step in your life: There 
are smart ways to make a good 
plan and take the right steps. You 
will benefit in many ways, and if you 
decide to support Little Brothers, 
you will make it possible for us to 
continue life-changing outreach to 
Chicago’s elders. 

Who Makes  
Planned Gifts?
People just like you make the 
decision to arrange for a planned 
gift to assist Little Brothers. Each 
year Little Brothers receives a 
variety of planned gifts which 
reflect each person’s own special 
wishes to continue supporting 
Little Brothers. Here are just 
two examples of deeply valued 
generosity from real people who 
support our mission. 

• Lasting legacy. Catherine was 
born in 1913, lived in Chicago, and 
passed away in 1980. She created 
the Morrissey-Weinglass Trust 
in 1979, naming as beneficiaries 
Little Brothers and three other 
established charities with different 
and important missions. Today, 
in 2017, Little Brothers and the 
other charities are still benefitting 
from Catherine’s generosity, 
planned nearly four decades ago. 

“The impact of Catherine’s gift is 
immeasurable: The annual funds 
we receive support year-round 
programs—luncheons, in-home 
visits, special assistance to elder’s 
in need, summer programs and so 
much more,” says Sherri Gorski, 
Assistant Director of Development.

• Lifelong commitment. Another 
example shows one donor’s 
commitment to benefit lonely and 
isolated elders not only during his 
lifetime, but also after his death. 
Little Brothers received a caring 
first gift of $25 from Donald in 
1976, followed by two or three 
modest gifts every year for 36 years 
to support holiday celebrations, 
summer vacations and our Food 
Bag Program—all important gifts 
to brighten days for our elders. The 
final gift from Donald was  
his largest-ever legacy gift of  
$27,717.57. “This legacy gift is 
truly a testament of Donald’s deep 

concern for elders who are growing 
old alone and without support from 
family or friends,” says Gorski.

How Can You Help? 
Your decision to leave a planned 
gift to Little Brothers will mean that 
you will:

• Ensure that your wishes, values, 
and priorities make a lasting 
positive impact for years to come.

• Strengthen our ability to continue 
to alleviate isolation and loneliness 
among Chicago’s elders long into 
the future.

• Enjoy the benefits of smart 
financial management, including 
possible tax advantages for yourself 
and for your loved ones.

You can choose from many  
different ways to give. Here are  
some examples:

Inside LBFE
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• Charitable bequest: This is a 
gift made through your will. You can 
give a specific amount of money or 
property or a percentage of your 
estate. (And “estate” simply means 
what you own.) A bequest can  
be accomplished by including a  
few sentences in your will or living 
trust. You can make a bequest 
at any time and change it if your 
circumstances change.

• Naming Little Brothers as 
a beneficiary: Little Brothers - 
Friends of the Elderly, Chicago 
Chapter can be named as a 
beneficiary on your insurance 
policies or your savings, checking, 
or pension accounts. You retain 
ownership of the policy or account, 
and the right to change your 
beneficiary during your lifetime.

• Charitable IRA rollover: You 
may be able to directly rollover your 
IRA to benefit the elders we serve  
at Little Brothers without incurring  
a tax liability.

• Honoring a loved one with 
a gift: Any gift you make to 
Little Brothers can be made in 
someone’s honor or memory.

We are ready to help by answering 
your questions and providing 
assistance with charitable  
planning for Little Brothers. 

Please contact Chief Development 
Officer Cecilia Straney at 
312.455.1000 or cstraney@
littlebrotherschicago.org.  

Holiday Gift Program
Make Holiday Wishes 
Come True for Our Elders
It’s time to mark your calendars to 
participate in Little Brothers annual 
elder Holiday Gift Program this fall. 

How the Holiday Gift 
Program Works:
• Volunteers and staff listen for 
clues about what an elder would 
like to receive based on his or her 
needs and interests.

• Gift requests are then matched 
with those who tell us they’re 
interested in participating. If 
you, or a group of friends or 
coworkers, would like to purchase 
a holiday gift for an elder, simply 
complete our online form at www.
littlebrotherschicago.org/
donate/gift-program or contact 
Christine Bertrand, Holiday Gift 
Coordinator, at 312.604.7262 
or email: holidaygift@
littlebrotherschicago.org.

• You will be given an elder’s gift 
wish and asked to bring your 
unwrapped gift to LBFE between 
October 13 - November 17. This 
will allow enough time to wrap and 
deliver the more than 1,000 gifts we 
hope to receive.

• No time to shop but still want 
to provide a special gift? Your 
monetary donation can be 
made at any time and will be 
used to purchase personalized 

gifts for elders. Visit www.
littlebrotherschicago.org. 

Beginning December 1, a fleet of 
volunteers will travel all over the city 
during the months of December 
and early January, visiting elders 
to deliver gifts and spread holiday 
cheer. If you would like to deliver a 
gift to an elder and aren’t already 
an LBFE volunteer, visit www.
littlebrotherschicago.org/
volunteer/sign-up-to-volunteer.

To learn more about the Holiday 
Gift Program, get details at 
www.littlebrotherschicago.
org or contact our Holiday 
Gift Coordinator Christine 
Bertrand, at 312.604.7262 
or email: holidaygift@
littlebrotherschicago.org. 

“Receiving a gift at the 
holidays is a marvelous 
feeling. I have to be honest, 
I was thinking of asking for 
something tasty at first! 
But I asked for yarn for my 
knitting group. We make 
hats and scarves and give 
them to churches and other 
groups. I wish I had enough 
hats and scarves to donate 
back to Little Brothers!” 
Gwendolyn, age 91
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Coffee + Friendship + Fun
Start with a cup of coffee in our comfortable café, meet friends,  
enjoy conversation, and then head to the Lloyd Walding Brain  
Fitness Center to sharpen your skills, get computer tips,  
send emails, read online, and more. 

Something is always brewing  
at Little Brothers Coffee Club.

The Herrera Family Café 
355 N. Ashland Avenue, Chicago, IL 60607 

312.455.1000

Join
us! Thursdays

9 am to
11 am

Inside LBFE

Remembering our elders who passed away between Feb. 11, 2017 – Aug. 8, 2017

Anderson, Barbara

Andrews, Alice

Bridges, James

Brown, Dorothy L.

Caban, Herminia

Cragin, Margaret

Doss, Bessie

Dubiwka, Nancy

Feldman, Carol

Graves, Twygene

Griessmayer, Virginia

Gunning, Tim

Guzman, Rose

Hughes, Annie

Hughes, Dorothy

Jackson, Mary

Kliceva, Selma

Kramer, Elaine

Lee, Osie P.

Medina, Guadalupe

Ontiveros, Raquel M.

Ortiz, Victoria

Ramirez, Juana

Rippler, Wilfred

Ritter, Carl

Robards, Joan

Rosado, Isidro

Sanchez, Abraham

Sanchez, Matilde

Sanner, Dorothy

Santana, Lila

Scate, II, Lester

Stem, Marlene

Stolarsky, Carl

Stovall, Edna

Toussaint, Helen

Trudo, Savalia

Vasser, Eddie

Wenzlaff, Erwin 
“Dutch”

Will, Mary

Willingham, Theresa

Wilson, Hattie

Wright, Vertis

In Memoriam

Mr. Rippler loved opera and classical music. He had an incredible 
visiting volunteer, Matthew, who continued to visit him all the way til the  
end. They were truly great friends.”“
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October 
7   Birthday Party
13 Movie Club
21-28  Food Bag Delivery 
21  Sr. Margie’s  

Family Reunion
25  Halloween  

Party - Citywide
27 Creative Café

November
4   Birthday Party
11-18  Food Bag Delivery
23  Thanksgiving Day 

Celebrations  
(No Coffee Club)

December
2  Birthday Party
16-23  Food Bag Delivery
25  Christmas Day 

Celebrations
 

January
1  LBFE closed for  

New Year’s Day 
6 Birthday Party
12 Movie Club
13-15  LBFE closed  

for Martin Luther  
King, Jr. Day

20  Sonia’s Family Reunion 
20-27  Food Bag Delivery
26  Creative Café

February 
3   Birthday Party
9   Movie Club
14  Valentine’s Day  

Party - Citywide
17   Vicky’s Family Reunion
17-24  Food Bag Delivery
23  Creative Café
24   Evelyn & Morgan’s 

Family Reunion

Upcoming Events

The Lloyd Walding  
Brain Fitness Center
Open Monday, Wednesday, 
Thursday: 10 am - 2 pm
Closed November 23,  
December 25, January 1, 15

Little Brothers  
Coffee Club 
Herrera Family Café
Every Thursday: 9 am - 11 am
Closed November 23,  
December 21, 28
All elders are welcome 
at Coffee Club, but you 
must provide your own 
transportation to LBFE,  
355 N. Ashland Avenue. 

Note that event dates  
may change. 
Get details at 312.455.1000

 10 Celebration of Life  www.littlebrotherschicago.org 11 10 Celebration of Life



Donate. Volunteer. Celebrate.
Little Brothers - Friends of the Elderly is a private, non-profit, volunteer-based  
organization. We receive no funds from the government and we are not a United 
Way member agency. Our mission to bring friendship to Chicago’s lonely and 
isolated elders is supported by thousands of individual donors and volunteers, 
and dozens of corporations and foundations. 

Support LBFE today!
Call: 312.455.1000 

Visit: www.littlebrotherschicago.org

Follow us on

355 N. Ashland Avenue
Chicago, IL 60607-1016
www.littlebrotherschicago.org
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