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CHIEF EXECUTIVE
OFFICER’S MESSAGE
We are so fortunate to engage
so many people who believe in our
mission and who deeply care about
relieving loneliness for our elders.

Our volunteers and donors truly
make life-changing differences in our elder community.
This issue highlights two of our exceptional volunteers,
Marty Becklenberg and Glen Sue Smith, and a generous
corporate donor, Professional Convention Management
Association (PCMA), which selected LBFE as its current
charity partner. Please learn more (on pages 3-4) about the
impact these supporters have on the lives of our elders.
We also salute two outstanding volunteer Board leaders:
Nick Delgado, who has been our Board Chair since 2011,
will be stepping down this fall (see opposite page). He will be
succeeded by Vice Chair Robin Tillotson (see page 7).
Throughout his tenure, Nick has challenged us to look
more deeply at our potential as an organization. His biggest
thumbprint on LBFE has been a heightened focus on
becoming even more strategic about our decision making.
Nick has asked us tough questions over the years, and we’ve
benefited from his ability to examine elder issues and trends
through his lens as a top finance professional. We are grateful
for his leadership of our Board and for his dedication in
expanding the visibility of LBFE in the business community.
Robin is not only a respected expert in the field of aging but
also someone I describe as a connector. She brings together
people with different gifts and determines how each person
can best use his or her time and talents. A strategic thinker,
Robin understands the day-to-day realities facing nonprofit
organizations like ours. We welcome her vision and vitality.
And to each of you who make it a priority to make a
difference for our elders, we offer our sincere gratitude.

On the cover:

Elder Marguerite and
LBFE volunteer Dontrell,
a North Park University
nursing student, enjoyed
an intergenerational
program party.

Simone Mitchell-Peterson
Chief Executive Officer

Friendship is published by Little Brothers - Friends of the Elderly, Chicago Chapter, at 312.455.1000. Produced by Mary Nowesnick, MNMarketing Chicago,
and Patty O’Friel Design. Jewanna Carver, Writer, Development. Photo credits for this issue include: LBFE staff and volunteers. Spanish version translation
donated by volunteer Graciella Napoles.
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Celebration of Life

LBFE Leadership

Board Chair Delgado Reflects on Strategic Changes
“I leave as a better advocate
for elders. I walk away with rich
learning and many personal stories
around aging,” says Nicholas
Delgado, as he prepares to step
down as Chair of the LBFE Board, a
post he’s held since 2011.
Delgado says his leadership
experience inspires him to continue
promoting LBFE and elder issues.
“I want to energize people who care
about helping elders to take the
next steps to volunteer and donate
to help our efforts.” Being with the
elders over the years, he says, has
shown him “how able and capable
they all are, and how much they
contribute to the world around us.”
As Principal and Chief Wealth
Officer for Chicago-based Dignitas,
Delgado leads an investment
banking firm for founder and familyrun enterprises. Accustomed to
working day-to-day with CEOs, he
says he has valued the opportunity
to work in the nonprofit sector.
LBFE’s Simone Mitchell-Peterson
is “an excellent CEO who has built
a strong team that achieves results
and focuses on accountability in
order to do well for the elders.”
In a recent interview, Delgado
reflected on his time with Little
Brothers - Friends of the Elderly.
How and why did you get
interested in serving on
LBFE’s board?
LBFE’s mission resonated with me
because a majority of the elders
we serve are women. It really hits
home for me because I came from a
single-parent home, raised by

strategic planning exercises that
emphasized our core programming
and also gave us the appetite to
add new and different efforts.

Delgado says LBFE is strategically
focused on a changing world for elders.

my mother and grandmother, and I
also have a sister. They are my role
models. I was grateful to be in a
position to support an organization
that, because of demographics,
is helping so many elderly women
who are alone.
In addition to supporting this cause,
I wanted to work with high-caliber
people like Simone, former Board
chair Naomi Stanhaus, and others
on our Board. This is a Board that
continues to be a strong strategic
and planning partner for Simone
and her management team.
What are you most proud of
accomplishing during your time
as Board chair?
Like other Board members, I feel
that personally I was able to lend
my professional expertise which
is in finance and organizational
strategy. I brought another lens
to support our work on strategic
planning and also managing the
resources of the LBFE Foundation.
As a Board, we have been able to
put our ambitions to work through

We’ve focused on gathering new
data from our elders to assess
our programming. We are getting
ready to launch Great Neighbors,
an exciting online initiative to
connect compassionate citizens
with elders in their neighborhood.
We opened Audrey’s House, which
is a major accomplishment, and
we’ll see the launch of our new
Venture Fund in 2017. This fund will
enable programmatic innovation by
asking our stakeholders to generate
potential program ideas and
business plans.
What would you say to encourage
others to serve on LBFE’s Board
and get involved?
This is a Board that is focused on
where the organization needs to
be several years down the road
in order to sustain the good work
that’s been done. This is also
a Board that recognizes it has
responsibilities to be good stewards
of LBFE’s future.
We’re not caught up in the weeds,
or totally consumed by reporting
and looking back. We also try to
spend our time looking forward.
We’re attuned to a changing world
and what LBFE needs to do to
remain relevant and significant.
It’s a special group to be involved
in. I hope we continue to tap more
people with good intentions and
good leadership skills to join us to
move LBFE’s cause forward.

www.littlebrotherschicago.org

2

Celebrating Elder & Volunteer Connections
Marty Becklenberg: Helping in All Ways

berg

Marty Becklen

Getting started: Marty Becklenberg
is a longtime volunteer with
Little Brothers; his service to the
organization spans five decades. Since
1965, he’s been a driver, a visiting
volunteer, delivered holiday meals to
homebound elders, and volunteered
for many other tasks in between.
“I’ve been here once or twice to cut
turkeys!” recalls Marty.
Amazing moment: On a cold and
snowy Christmas Day in 1974, Marty
called three elders whom he was
scheduled to drive to the annual Little
Brothers Christmas party. Despite the
extreme weather conditions, he

drove two of the three elders to
De La Salle Institute to celebrate. “I
was just amazed that on the coldest
day in Chicago, these seniors said, ‘I
am going to this party,’” says Marty.
Volunteer philosophy: A native
Chicagoan, Marty now drives in from
his home near Evanston to take Little
Brothers elders to celebrations and
to help out in any way possible. “I’m
not one of those big-hearted people
involved in a lot of things, but I want
to help out with the elders, and this
is a great mission. I just think it’s a
valuable service.”

PCMA: Giving with Real Impact

PCMA volunteers (above)
visited Audrey’s House
in August: (L-R) Pat
Fabijanski, Leslie Sargent,
Troy Karnoff, Catherine
McKenna, and Myria
Stanley.
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Charity of choice: Every two
years, the Professional Convention
Management Association-Greater
Midwest Chapter (PCMA) selects
a nonprofit in the community to
support. When Wendy Carranza,
an LBFE volunteer since 2013 and
a PCMA member, recommended
supporting Little Brothers, the group
eagerly obliged.
“PCMA’s Community Service
Committee chooses organizations
that allow us to provide financial
donations through fundraising and
opportunities for interaction,” says
Keri Kelly, committee chair. “We
really look for organizations where we
can be impactful, not just drop
off donations.”
Unique celebrations: PCMA has
gained a reputation among LBFE
elders who look forward to the

organization’s distinctively themed
events and Coffee Club gatherings.
Over the past year, PCMA has
transformed LBFE’s main dining room
into settings for a Hawaiian luau, a
Cinco de Mayo festival complete with
a mariachi band, a spooky Halloween
bash, and a holiday celebration
catered by the Hilton Hotels.
PCMA also plans an Annual
Bowl-a-thon to benefit its charity
of choice; their 2014 event raised
$18,000 for Little Brothers. “Our
members are so happy to take a
morning or afternoon off from work
to create special experiences for the
elders,” says Keri. “We really value
this relationship and the spirit of
friendship it has created.”

Glen Sue Smith: Building New Memories
Life changing: Glen
Sue Smith was traveling
the world as a flight
attendant with United
Airlines while pursuing
her education. “I went
back to school for my
associate’s degree
and took a class in
gerontology and loved
it. When I went on for
my bachelor’s degree, I
was introduced to Little
Brothers and started as
a visiting volunteer,” says
Glen Sue. She continued

her interest in the field
of aging and has since
earned a master’s degree
in gerontology.
New family album:
Since 2000, she has
made time to drive elders
to LBFE celebrations or
visit them in their homes.
She also found a unique
way to remember elders
she has become so fond
of knowing. Carefully
documented in a binder
are the names of every
elder Glen Sue has

interacted with as
a volunteer.
“There was Florence,
my first elder, Eunice,
and Ruth. Just last week
I met Ernestine and
Hazel. I’ve visited more
than 11 people since
2000 for one-on-one
visits and driven too
many elders to count,”
says Glen Sue. “The
elders have become
like family.”

Glen Sue Sm

ith

Support for Audrey’s House
Gifts and pledges for the Campaign for Audrey’s
House now total more than $280,000, which is
more than halfway to our goal of $500,000.
Support for Audrey’s House, our vacation
home and program center, is provided by many
generous donors, including the Alvin H. Baum
Family Fund which presented a matching gift
challenge of $25,000. LBFE donors responded
by more than doubling the $25,000 goal, raising
$59,000 before the June 30, 2015, deadline—
and ensuring that we will receive the matching
gift from the Baum Family Fund.
To learn more about the Campaign for Audrey’s
House and to make your gift to benefit our
elders, visit www.littlebrotherschicago.org/
donate/audreys-house.

www.littlebrotherschicago.org
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Summer at Audrey’s House
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Vacation on—and on!

During June and July, LBFE hosted 90 elders at Audrey’s House for four-day
vacation getaways. In June, another 67 elders took day trips to LBFE’s
beautiful vacation home in Batavia, Illinois. Visiting and vacationing elders
enjoyed good food, great company, and fun outings in the area.
LBFE hosted 30 elders on other outings throughout Chicago: movie and
lunch, a spa day, and a fishing trip to Busse Woods with Don Evans, a fishing
instructor with the Illinois Department of Natural Resources, who generously
donated his time to offer our elders expert tips.

www.littlebrotherschicago.org
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LBFE
New LBFE Board Chair

Robin Tillotson Seeks to Ask Necessary Questions
“I have learned not to underestimate the value of
companionship,” says new Board Chair Robin Tillotson.
“As I see our work at Little Brothers, and as I get older,
I can really understand why companionship is so
important for our elders. You cannot underestimate
the impact of a phone call, or a visit,” she stresses.
Tillotson will complete her 10th year of LBFE volunteer
leadership as she serves as Board Chair for the next
year. She moves up from Vice Chair and also has headed
LBFE’s service delivery committee. In her professional
work, she is Regional Director (Atlas) for Chicago’s
Department of Family Support Services – Senior
Services.
She was drawn to Little Brothers in order to provide
balance in her work with elders. “In running a senior
citizens center for the city, the majority of our folks
are not isolated. As a rule they are heavily engaged in
the community and with their families. But I knew that
something was missing, and I needed to know more
about elders who were isolated,” she explains. Getting
involved with LBFE has given her the “full spectrum of
aging, and keeps me grounded.”
Setting an agenda. In the year ahead, Tillotson says
she hopes to build up a talent pool so LBFE can always
draw on qualified people to serve on committees and
on the Board. She has already spent time with current
Board members to explore several key issues. “I’ve
asked them for input on: What would make onboarding
new Board members more successful? What are their
thoughts on succession planning? Can they recruit
volunteer leadership?”
Already, says Tillotson, Board members have provided
excellent ideas, and she intends to “honor their
contributions by implementing their ideas to help this
organization run even better.”
Asking questions. Tillotson believes that she has
brought to LBFE her “ability to ask the necessary
questions.” LBFE is a complex organization, she
observes, and she’s continued to hone in on “what it is
that I don’t yet understand. And I hope that my questions
have also helped program staff and others to deliver
services to our elders in the most effective way.”
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Robin Tillotson starts her 10th year on the LBFE Board.

Reaping benefits. Being involved with LBFE enables
Tillotson to interface with people from diverse backgrounds.
Along with meeting elders, she says LBFE employs a
broad spectrum of people from older to younger. “I like
being around all the energy and talent on the staff. And
they have a solid appreciation for best practices.”
She is especially excited that LBFE has an Elder Advisory
Committee (EAC) that is not just in name only. “We really
seek the elders’ input.” She recalls leading a discussion
group with the EAC on questions about a new vacation
home for LBFE. “I was just floored at their suggestions
and also how they presented the information in very
thoughtful and intellectual ways. It was like working in
a think tank,” she says. The experience also served as a
reminder that many elders have had successful lives and
careers, and still have much to share.
Encouraging involvement. “It’s powerful to say that
we provide an elder with a friend until the day the elder
dies,” says Tillotson. This is the kind of volunteer work
where “you can immediately see how you are touching
lives. You can make a real difference.”
Join us: To learn more about serving on LBFE’s Board
of Directors or on an LBFE committee, please contact
the Executive Department: 312.604.7226 or tlatuszek@
littlebrotherschicago.org.

Holiday Gift Program

Make Elder Wishes Come True
It’s time to mark your calendars to
participate in LBFE’s annual Elder
Holiday Gift Program.
“Remembering each elder with
a special, personalized gift is
a powerful way to overcome
loneliness, especially at the
holidays,” says CEO Simone
Mitchell-Peterson.
The Elder Holiday Gift Program
provides a personalized gift to
each elder, purchased by a caring
donor and delivered by a friendly
volunteer or staff member. Here’s
how the Elder Holiday Gift Program
works:
•	First, the elder and staff discuss
what the elder would like to
receive based on his or her
needs and interests.
•	Gift requests are then matched
with LBFE supporters who are

interested in purchasing
holiday gifts.
•	LBFE supporters purchase
the requested gifts and bring
them unwrapped to LBFE
headquarters between
October 16-November 20.
This will allow enough time to
wrap and deliver more than
1,000 gifts.
•	Monetary donations can be
made at any time and will be
used to purchase personalized
gifts for elders. To make an
elder’s wish come true, visit
www.littlebrotherschicago.org
Our elders typically ask for a
variety of gifts in the $25-$50 price
range—the cost of a good book,
a new tea kettle, or their favorite
music. Occasionally, elders who
can get out and about on their
own request a gift card to shop for

just the right gift for themselves
or to enjoy dinner at their favorite
restaurant.
After the gifts are brought to
LBFE, they are festively wrapped
and delivered to elders. Starting
December 4, a fleet of volunteers
travel all over the city to deliver
gifts and spread holiday cheer.
If you would like to deliver a gift
to an elder and aren’t already an
LBFE volunteer, we invite you to
complete our volunteer orientation
and background check process.
To sign up for orientation, visit
www.littlebrotherschicago.org/
volunteer/sign-up-to-volunteer
To learn more about the Holiday
Gift Program, get details at www.
littlebrotherschicago.org or call
our Holiday Gift Coordinator at
312.455.1000.

YPAB: THANK YOU!

The Young Professionals Advisory Board (YPAB) sincerely appreciates the
participation of donors, guests and the support of this year’s sponsors
for the Fifth Annual engAge Event held on Thursday, September 24.
Event Sponsor:

Home Instead Senior Care

Gold Sponsor:
Blue Cross Blue Shield of Illinois
Silver Sponsors: Crafthouse, Goose Island
Bronze Sponsors: Cigna HealthSpring
See more about engAge 2015 at www.littlebrotherschicago.org/engage

www.littlebrotherschicago.org
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CrowdRise

New Online Tool Lets You Champion LBFE Support
In 2013, LBFE’s Young
Professionals Advisory Board
(YPAB) created an online
fundraising campaign to coincide
with Giving Tuesday, the annual
global day for giving back. Using
the website CrowdRise, YPAB
has raised more than $12,000
over the past two years to benefit
Little Brothers.
With Giving Tuesday just ahead
on December 1, 2015, we invite
you to join YPAB on CrowdRise
or consider starting your own
campaign to support us.

CrowdRise is the world’s number
one fundraising website for causes
ranging from building schools
in underfunded communities to
supporting medical treatments. As
a friend of Little Brothers, you can
run your own campaign for your
favorite Little Brothers’ program
and involve your friends and
family. There is no minimum goal
requirement or campaign deadline.
To learn more about how you can
champion fundraising for LBFE
elders, visit www.crowdrise.com/
LBFEChicago or contact Heather
Dudzinski at 312.604.7234.

CrowdRise is an online resource that lets
individuals start their own fundraising
campaigns or join pre-established teams
to support an organization or cause they
believe in.

November

December

7

Birthday
Party

3

All Club
Holiday Party

14-21

Food Bag
Delivery

5

Birthday
Party

26

Thanksgiving Day
Celebrations
(No Coffee Club)

12-19

Food Bag
Delivery

25

Christmas Day
Celebrations

Upcoming Events

October
9
10
17-24
24

Movie Club

28

Halloween Citywide 		
Luncheon - Hosted by
the Peninsula Hotel

29

Coffee Club - Hosted
by the PCMA

Birthday Party
Food Bag Delivery
Sr. Margie’s
Family Reunion

Day of the Dead 		
Celebration (Spanish:
Día de Muertos)

30
9

Creative Café

Celebration of Life

IN MEMORIAM
Remembering our elders who passed away between January 23 – July 29, 2015
Annette Abrams

Patricia Garcia

Barbara June

Otelua Allen

Maria Asuncion
Gomez

Philip Kearney

Aracelia Andujar
Dorothy Barr
Carol Beisner
Joyce Blanton
Curly Brownlow
Maria Czyzyk
Felix Dicosola
Eugene Finley
George Fisher

Regina Goodman
Audrey Harrison
Evelyn Henderson
Mary Lou Hurley

Birthday Party

22
19-27

Movie Club

29
30

LBFE closed on Martin
Luther King, Jr. Day
Food Bag Delivery
(special dates due to
MLK closing)

Eva Phelps

Marion Stedman

Amos J. Lewis

Georgeana Powell

Alma Terrell

Marie Lewis

Angeline
Quattrocche

Ron Topol

Pearlie Murphy

Lorce Jones

9
16-18

Gregg Leon

Willie McPhatter

Earline Jones

LBFE
closed on
New Year’s Day

Indiana Solomon

Mary McCullough

Grace James

1-2

Francisco Perdomo

Kazimiera Martinez

Bethel James

January

Lucille Klopotic

Bill Osquino

Shirley Saddler
Lula Shelton

Birthday
Party

10

Valentine’s
Luncheon

19
20
20-27
26
27

Movie Club

Myrtle Wilson
Wallace Winscott

Shakeela Siddiq

February
6

Leonard Williams

Essie Rouse

Lili’s Family Reunion
Food Bag Delivery
Creative Café
Tornu’s Family Reunion

The Lloyd Walding
Brain Fitness Center
Open Monday, Wednesday,
Thursday: 10 am - 2 pm.
Closed December 24, 28, 30, 31
Little Brothers Coffee Club
Herrera Family Cafe
Every Thursday: 9 am - 11 am
Closed December 24, 31
All elders are welcome at the
Coffee Club, but you must provide
your own transportation to LBFE,
355 N. Ashland Avenue.

Creative Café
Sonia’s Family Reunion

For more details about events for
elders, call 312.455.1000.

www.littlebrotherschicago.org
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Donate. Volunteer. Celebrate.
Little Brothers - Friends of the Elderly is a private,
non-profit, volunteer-based organization. We receive no
funds from the government and we are not a United Way
member agency. Our mission to bring friendship to Chicago’s
lonely and isolated elders is supported by thousands of
individual donors and volunteers, and dozens of corporations
and foundations.

Support LBFE today!

Call: 312.455.1000
Visit: www.littlebrotherschicago.org
Follow us on

